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CHAPTER 1
IlfTROPUCTION
The prevalence and influence of social-health
prohlems are a matter of concern for all who work to alleviate
human suffering.
For some time social studies have been incorporated
into the basic curriculum to teach students the concepts of
social influence. But this is not enough, for as Miss Chayer
says, "one must learn from individuals in contrast to learning
about them."^ Such a concept presents a problem for which
there is no ready-made answer.
Statement of the Problem
’^at teaching and learning device will determine that
every student of basic nursing incorporates into her clinical
practice actual performance relative to those concepts which
are implicit in the social and health aspects of professional
nursing
.
The Thesis
The following thesis, based upon the assumption that
the practice of professional nursing consists in a combination
^Chayer, Mary Ella - Hursing in Modern Society . New York:
G. P. Putnam's Sons, 1947, pp. xx + ^88. P. 138.
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of skill and insight, both of which can be acquired through a
judicious blending of guidance and appropriate activity, is
offered in solutions: Those activities which provide praotice
in the exercise of social and health insights can be developed
out of the ordinary social problems of patients on selected
Head Nurse Units. Such activities can be identified and each
student's professional growth in the understanding of social
and health problems evaluated from objective data developed.
A method of approach consists in the individual's
analysis and planned action for the resolution of problems
under appropriate guidance.
Method of Attack
The study included collection and analysis of data
relative to the social and health problems complicating the
care of children on a selected Head Nurse Unit. From these
data teaching-learning potentials were derived in terms of
an approved curriculum. Those activities in which the student
might participate toward the resolution of problems were
proposed as a method through which she can obtain practice in
the exercise of social and health insights. A system by
which the clinical instructor can give individual guidance
based upon objective analysis of the problem was suggested
together with an instrument to form a basis for guidance as
well as to direct the student in her observation and report.
The instrument will also serve to indicate whether or not the
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3individual student is developing desired skills and insights
toward a more mature practice of her profession.
Although the study was conducted in terms of the
social and health needs of patients found in one children's
Medical Head Hurse Unit, it is conceived as being equally
useful in any type of hospital service.
At which stage in professional education this device
should be introduced; and how long it can be used with profit,
are questions beyond the scope of this study. They would form
good bases for future enquiry. However, the following specific
questions were answered;
1. What social and health problems are present on a
selected Head Nurse Unit?
2. ’^at is the potential teaching and learning value
of these problems for basic nursing students?
3. 'AThat can the student of nursing do to obtain
these potential learning outcomes?
4. How can her actions be determined and evaluated?
5. How can guidance and control be maintained to
safeguard both student and patient?
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Summary of Findings
The study shows that social and health problems
exist among hospitalized children in sufficient number and
variety to have a useful educational value for the student.
It also shows that by using two simple guide sheets the
student can be aided to interpret and apply her knowledge
of the social and health aspects of nursing; that her
professional growth can be evaluated in terms of improved
skills and deeper insights, and that both student and
patient can be guarded against error in judgment through
conference and guidance from an experienced professional
nurse
.
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CHAPTER 2
SOCIAI km) HEALTH CONCEPTS ARE lilPORTANT FACTORS
IN GOmiUNITY LIVING
In his hook, "Social Service and the Art of Healing,
published in 1909, Richard Cahot says:
"Social service - the modern type of what used
to be called philanthropy - is drawing nearer and
nearer to medicine. Public health and the extermi-
nation of disease - that most fruitful cause of
poverty, of misery and of crime, - are the ideals
for which doctors and social workers are joining
hands today. IVhen the doctor looks for the root-
cause of most of the sickness that he is called
upon to help, he feels social conditions, such as
vice, ignorance, overcrowding, sweat shops, and
poverty. When the social worker analyzes the reason
why a family is in need, why a breadwinner is slack
or shiftless, why girls go wrong, and boys are caught
stealing, he finds physical conditions, medical
conditions, - poor nutrition, bad air, alcoholism,
tuberculosis, injuries in factories - staring him in
the face.
"Therefore teamwork of doctor and social worker
is called for, and the two professions are beginning
to hear this call, to feel this kinship, and somewhat
bashfully to work together.
"But moral and spiritual problems also branch
out of medical problems. Behind much physical
suffering is the mental torment, the doubt, fear,
worry, or remorse that the stress of life has
created in most of the sick and in many who call
themselves well. Without recognizing and treating
these ills of the mind, it is impossible to control
the bodily sufferings for which people consult the
doctor
.
"The doctor must be a psychologist, an educator,
a physician to the whole man - body and soul alike.
But can he?
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6"Again, teamwork is the need. The doctor must
work with the educator, the psychologist, and the
minister, as well as with the philanthropist. Only
in this way can he become himself an educator, a
teacher, putting the truth into his patient's mind
and letting it do its own work there.
"The problem of truth speaking versus deception
and concealment in medical practice springs naturally
out of the newer educational and preventive work which
is being recognized today as the core of medical
helpfulness to the public as a whole. To fool a
patient is tyranny, not guidance. He must understand
what is being done for him if he is to do his part gproperly. This means teamwork of doctor and patient.”
The philosophy of teamwork herein expressed is the
goal of all agencies concerned with serving the public.
Modern society has become increasingly complex and with such
rapidity that these service agencies have also increased in'
number and type of service performed.
Studies have been made to evaluate the various
services offered; to identify areas of overlapping, and to
n
lay the foundations for closer cooperation and better
integrated service. One such study was conducted by the
Greater Boston Community Council in 1948.^
Originally, this study intended "to make a comprehensive
survey of the adequacy of resources for the care of sick
children in Greater Boston." About the same time, the
2
Cabot, Richard C. Social Service and the Art of Healing .
New York; Moffatt, Yard & Co., 1909. Introduction to
1917 Edition.
3
A Study of Facilities for the Care of Sick Children in
Greater Boston . Greater Boston Community Council, 1948.
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Massaohuset ts Study of Child Health Services was also making
an inventory of services that doctors offer to children in
private practice, hospitals, community health agencies and in
pediatric education. It soon "became evident that the task
was far greater than originally intended, and these two
groups became cooperating units of the American Academy of
Pediatrics Study, which was nation-wide. The latter was
completed at a cost of a million dollars, and in April last
the results were announced by the President, Dr. Warren R.
Sisson.
The Boston Herald carried a report of it on April 2,
entitled "Lack of Child Health Services Scored by United States
Pediatricians." This same paper had previously published a
series of articles extending over the period of a week, which
gave to the public a condensed yet detailed account of a
similar study sponsored by the United Community Services,
4known as the Lane Study.
The National School Health Services Bill - S 1411 -
was the subject of an editorial in the Boston Traveler of
Wednesday, April 27, 1949, entitled "Our Only Woman Senator
says School Health Vital to Nation." United States Senator
Margaret Chase Smith was advocating a |35,000,000 appropri-
ation for national school health services.
4
Boston Herald, February 15, 16, 18, 20 and 22, 1949.
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In the same paper, on May 25, the editorial entitled
"Health Department Survey" points out inadequacies in the
Boston Department's expenditures and indicates that the need
is much greater than the resources available.
All this local publicity can be interpreted in terms
of the nation as a whole, since it deals with topics of
national concern and newspapers throughout the country would
undoubtedly evidence the same interest in such vital matters.
These studies have addressed themselves to the identification
of existing health needs, one of which is adequate nursing
care. The American Medical Association reported an
intensive study of nursing problems as a result of which a
permanent joint committee composed of representatives from
the American Medical Association and the official nursing
organizations was established and given responsibility for
considering problems of interests to both groups. The study
has more recently been discussed in The American Journal of
Nursing.
Parallel with these studies, nursing leaders have
been concerned with the changes taking place and, in order to
relate themselves to the total situation, have conducted
5
Murdock, T.P., Chairman, Committee on Nursing Problems of
the American Medical Association. The Journal of the
American Medical Association, Vol. 1^7, No. 10.
July S, l'^48, pp. 877-87$.
g
"A Physician's Viewpoint." The American Journal of Nursing,
Vol. 49, No. 7, July, 1949, pp. 439«441.
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studies in their specific field, "llursing for the Future” is
a comprehensive and intensive report which synthesizes and
expresses in simple language thoughts and understandings that
7
have crystallized during the growth of the profession*
The central concept of Miss Broom’s report maintains
that the patient is a psycho-physical-social being; that
conditions and needs existing in any or all of these areas
are interrelated; that no patient has been well nursed until
the conditions affecting his health have been recognized, and
the patient himself directed toward a better use or
elimination of them.
Forward looking leaders in the profession have been
expressing the same concepts empirically for some time.
"Patients* Families are Important" describes a method for
improved nursing service through analysis of family situations.8
In January, 1948, the Journal carried three articles under
the heading "Our Visiting Public," written by a physician, a
9hospital administrator and a nurse respectively.
7
Brown, Esther Lucile - Bursing for the Future . Russell Sage
Foundation, 1948.
o
Hamilton, Pearl H. - "Patients' Families Are Important,"
The ^erican Journal of Bur sing
,
47: IE, December 1947,
pp. 793-795.
9
Hard, Elizabeth W. - "The Patient and His Family."
lowe, Robert H. - "The Visitor is Your Guest."
Keller, J. Wilson - "A Public Relations Emissary."
The Merican Journal of Bursing
, 48; 1, January 1948,
pp. 7-10.
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While the theme is public relations, these articles recognize
the importance of the patient’s visitors and their effect
upon his health.
"Health is Everybody's Business" is a report of the
National Health Assembly called to "throw a strong searchlight
on the nation's outstanding health needs and stimulate action
all the way down the line to meet them."^® The sub-committee
on nursing of the Health and Medical Personnel Section
presented eleven recommendations, the first of which reads:
"Nursing education must prepare the nurse to render the health
services required in any health program.
Speaking at the Diamond Jubilee of Nursing Banquet in
November of the same year, Mr. Blanchard, executive director
of Community Chests and Councils of America, Incorporated,
and President of the National Conference of Social Work, made
a pertinent comment: "Nursing Service and Social Service are
12twin aspects of the same total job."
Prom these and similar reports in popular as well as
professional publications, it maybe seen that the present
concept of social and health needs is broad, inclusive and
lO
"Health is Everybody's Business." Report of the National
Health Assembly, Washington, D.C., May 1-4. The
American Journal of Nursing
, 48:6, June 1948, pp. 404-405.
^^Ibid
., p. 404.
^^Blanchard, KLph H. - "Nursing and Social Service." The
American Journal of Nursing
,
Vol. 49, No. 1,
January 1949, p. 18.
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far-reaching. And it is in terms of these hroad concepts that
nursing must relate and plan its future contribution to the
restoration, promotion and preservation of health.
Already the trend in nursing education aims to fit
the young graduate to function at the first level of
professional nursing service, whether situated in the hospital,
home, visiting nurse agency, or other service. It is,
therefore, important that learning experiences which will
enable the student to develop concepts, knowledges, skills and
attitudes applicable to varied areas of functioning, be
incorporated within the basic training period. One of these
would be the recognition and identification of social and
health needs. To this end such needs must be recognized as
being inherent and common within certain situations and
readily available for teaching' purposes. Moreover, methods
for bringing these conditions to the attention of students
must be devised. If this learning experience is to be
complete, the student must also learn how such problems can
be approached through resources available to the patient.
In her book, Nursing in Sickness and in Health
,
Harriet Frost^^
has made available the results of several years' experience
in trying to implement a learning situation based on these
l^rost, Harriet - Nursing in Sickness and in Health ;
Social Aspects of ijursing. New York; The Macmillan Co.,
19^9 .
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concepts. She says:
”We are accustomed to think of the essentials
of nursing in terms of a spirit of service, technical
skill and scientific knowledge •••• The development
of these qualities and the shift of emphasis from
one to the other in the effort to maintain a balance
might be said to constitute four distinct stages in
the history of nursing. ”14
The Grading Committee's Report lists eight areas of
competence to which all professional nurses should attain.
The second one reads:
"All professional nurses should be able to observe
and interpret the physical manifestations of the
patient's condition - and also the social and
environmental factors ^ich may hasten or delay
his recovery
. ( italics added)
The report goes on to say:
"There are two great problems in planning the
curriculum for any professional school: The first
is to identify the skills, viewpoints, mental
habits, knowledge, and traits of personality which
are basic to the proper practice of the profession.”
"The second great problem in the planning of
a professional curriculum is to devise methods
whereby these skills, viewpoints, mental habits
and knowledge can be acquired by the student through
the resources available to the school with the
least expenditure of student time and energy, and
with the maximum of effectiveness . "16
^^Prost, ibid
.
,
p. 1.
15Nursing Schools Today and Tomorrow: Pinal Report.
Committee on the Grading of Schools of Nursing,
1934, p. 67.
^^Ibid., pp. 135-136.
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These few examples show that the social and health
aspects of community life have been subject to much thought
and interpretation in recent years.
A solution to the first problem noted above may be
17found in the Curriculum Guide for Schools of Nursing, but
the individual school must devise methods whereby such
learning outcomes may be acquired by the student. It is
apparent that many schools still adhere to the traditional
classroom techniques. Undoubtedly, programs which follow
the outline of the "Curriculum Guide"^® will provide the
student with adequate factual knowledge of social and health
problems. But how she can use such knowledge to acquire the
insight and skill necessary to meet the individual situation
is not clearly defined. Miss Chayer's comment, ’’learning
from rather than about individuals" and the qualifications
of a professional nurse previously quoted, suggest a different
approach which seems worth considering.
Today*s emphasis is on ministering to the patient as
a member of society, to whom illness presents a variety of
problems and whose health may be affected by problems already
existing within his environment. As Frost says, "A condition
is rarely due to one cause, but to a number, all entangled.”
17Curriculum Guide for Schools of Nursing
,
Committee on
Curriculum of the National League of Nursing Education.
New York: National League of Nursing Education, 1937,
pp. 141-653.
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And the "search for causes leads us away from the hospital
into the home, the school, the workshop - wherever people live,
19
and move, and have their being."
The situation challenges nursing educators to devise
satisfactory methods by which these concepts can be presented
to ’their students. The following chapters present an analysis
of one nursing situation in terms of social and health problems
as they are manifested and suggest a means by which students
of nursing may acquire the ability to recognize these problems
and their effect upon the patient, through practice in dealing
with them.
19
Frost, op. cit ., p. 10.
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CHAPTER 3
SOCIAI AJTO HEALTH CONCEPTS ARE IMPORTANT FACTORS
IN PROFESSIONAL NURSING
This chapter will describe some learning outcomes
which nursing educators feel are essential for every
professional student of pediatric nursing. Obviously, no
single experience or situation could encompass them all*
Neither can a single type of problem be identified as
consistently producing the same type of learning. A learning
outcome which can be identified with any of these goals may
be considered a successful result within the general frame-
work.
The Curriculum Guide for Schools of Nursing outlines
a course of study entitled "Social Problems in Nursing
Service, which is conceived as a continuation and
application of preceding social studies. The Guide recommends
that it parallel and be incorporated into the clinical
course to which it is closely related, but a concrete plan
for such incorporation is not offered. However, the case
study method used by medical- social workers is suggested as
a useful teaching-learning tool.
Ourriculum Guide for Schools of Nursing
,
pp. ^Si-25’^.
op. cit
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1. "First study cases that have been worked out
by”L specialists
.]
2. [Then study similar case histories from
social service files.]
3. [Then] "through discussion, [student develops
awareness of the problems involved and
through] her own experiences with patients,
the signs and significance of social factors
in the lives of sick people which complicate
their reactions to sickness."
4. "The student should learn more of resources
within the patient and his associates, and
in the local or wider community, which can
be mobilized for the benefit of the sick."^^
The following adaptation summarizes the main purpose
and objectives of the course;
Main Purpose;
To study the significance of the social factors in
the care and treatment of individual patients.
Objectives
;
1. To improve nursing care through better understand-
ing of behavior through an appreciation of the influence of
social factors.
2. To develop ability to discover clues to social
problems, revealed in behavior and in recorded material.
3* To gain an understanding of medical-social
diagnosis, and to learn how to cooperate with the social
worker
.
21
Ibid., p. 223.
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i4. To consider the more persistent and characteristic
social problems, and to gain a Imowledge of agencies and
methods used to meet them.
6. To review and carry further through reflective
experience and application, the study of facts and concepts
learned in other courses, especially psychology and sociology,
so that better understanding of individual behavior and
Community problems and the nurse's responsibility for them
may result.
The course is divided into two units. The first
concerns the "individual in siclmess,” while the second is
centered around "medical-social problems of the community."
In atten5)ting to set up a learning tool useful to basic
professional students as an integral part of their practical
experience in pediatrics, it seems appropriate to study in
detail the learning outcomes which educators and researchers
have considered essential. Two sources are available:
22Unit one from the Curriculum Guide for Schools of Nursing
because it relates to the patient in the hospital situation;
and The Public Health Nursing Curriculum Guide, because
it outlines problems related to the patient in his home.
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Ibid
.
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pp. 226-232.
23
The Public Health Nursing Guide . Prepared by a Joint
Committee ot the National Organization for Public
Health Nursing and the United States Public Health
Service, 1944.
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The following condensation of desirable learning
outcomes was adapted from the Curriculum Guide for Schools
of Uursing;
1. The nurse should understand the "individual’s
reaction to sickness as an experience"; its form; effect on
behavior and the patient’s relationships to others as well
as to his environment.
2. The nurse should be aware of personal factors
essential to complete nursing care as they manifest their
influence on the patient’s attitudes; social factors of life;
his 63q)erience with sickness; and ability to readjust as each
in turn interacts to promote his recovery.
3. The nurse should appreciate the fact that reaction
of any individual to disease is not primarily due to disease
itself but to his personality and his social situations.
Conditioning factors in his background which exert considerable
influence include race; religion; influence of family and
other associates; intelligence and education; employment and
economic factors; outlets for self expression, and the effect
of interaction between the patient and other groups to which
he belongs.
4. The nurse should appreciate that individuals
react differently to sickness; that illness affects the
family group and their response in turn affects the patient’s
attitude toward handicap and limits or prevents recovery.
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The family is a transmitter as well as a buffer between
oommunity and individual, thus helping or hindering
restoration of the patient to oommunity life. It is important
to foster independence rather than invalidism and the nurse
can use the family to build baclc into the patient a desire
to get well and meet his limitations.
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The Public Health Nursing Curriculum Guide is less
readily abstracted because every chapter is potentially
pertinent. However, the following represents a summary of
knowledges and attitudes which are considered necessary for
the student of nursing to understand:
1. That the family is the basic unit of social
structure and a community asset.
2. That illness of any member of the family is a
major event and a disrupting factor in family life.
3. That the oommunity has certain responsibilities
to preserve and safeguard the health of its members, such
as
(a) Providing education regarding the nature and
values of protection against infectious diseases and
preservation of health through adequate sewage disposal;
clean water supply; clean milk supply; pure food laws;
control of ”carriers” and potential spreaders of disease;
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pest control, rats, mice, ticks, flies, etc.; isolation of
dangerous sources of communicatle disease; immunization
against disease; control of ’’social diseases” - venereal
disease, tuberculosis, etc.
(b) Placing above within the economic range of
every family.
(c) Pointing out the responsibilities of every citizen
to give financial and other support to provide this care.
(d) Supporting legislation that will make this care
possible.
4. That ’’community” includes many groups, such as
U. S. Public Health Service, Children's Bureau, State,
County and local health departments. Maternity-center
Associations, etc.
As previously stated, the problem underlying this
study is to find out what teaching and learning device
will determine that every student of basic nursing
incorporate into her clinical practice actual performance
relative to those concepts which are implicit in the social
and health aspects of professional nursing. In making any
plan for student experience, it will be necessary to know
what stage the student has reached in her professional
education. A student who has completed studies in community
25
Cf. ante. Introduction, p. 1.
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nursing, communicable diseases and the like could be expected
to have a better concept of social and health aspects applied
i
to pediatrics. Likewise previous experience will determine
the foundation on which the new one is to be built. The needs
of a student who has participated in nursery school, visiting
nurse association, or other types of agencies outside of the
hospital will be different from those of the student who has
not had such experiences. Moreover, if a student has had
guidance in recognizing and handling social problems on her
previous clinical assignments, her needs will differ from
those of one approaching this type of work for the first time.
The student's educational strengths and weaknesses are also
an important factor, because any learning assignment should be
planned to make a contribution to her total personal and
professional self. The student's cumulative record should
provide a useful source for obtaining this information.
In regard to the situation, certain factors must be
made clear:
1. "What unique contribution does the new assignment
offer?"
I
I 2. "What plan for presentation can be prepared in
relation to the individual nurse's needs?"
3. "Who is best qualified to carry out this plan?"
4. "How can learning outcomes and performance be
assessed?"
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The Curriculum Guide for Schools of Nursing places
the course, "Nursing of Children"^^ indefinitely in the second
[
or third year and suggests it be preceded by a course in
obstetric nursing* The time allotment recommended is 60 to 80
hours for organized instruction and 12 to 16 weeks for
I
clinical experience apportioned to provide one month in the
care of infants, one month in the care of the young child, two
to three weeks in the care of the older child, and one to two
weeks in the diet therapy kitchen or in the serving of
children's trays. In addition it is suggested that "experience
in each of these services should extend to the out-patient
department," and also "time for the observation and care of
well and convalescent children." "This experience may be
obtained in nursery school, well baby and pre-school clinics,
convalescent homes, or play rooms for convalescent children."
It might be well to note here that the average patient's
27
stay in hospital during 1948 was 10.5 days. Consequently,
experience with convalescent children would have to be a
special assignment.
In a school of nursing where the program follows
|
these suggestions, students coming to the pediatric service
will already have had experience with the social and health
26
A Curriculum Guide for Schools of Nursing
,
op. cit
., p. 468.
27Arestad, F.H. and Mary A. McGovern. "Hospital Service in
the United States," The Journal of the .Me rican Medical
Asso ciation . Vol. 140. No. 1, May 7^, 1^49, p. ^2.
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aspects of medical and surgical nursing and if they have had
their obstetric experience, they will already be oriented to
the problems associated with the parent-child relationship
and should have developed a certain amount of facility in the
recognition of common types of social and health problems.
Although the Curriculum Guide outlines desirable
courses of study, it leaves the individual school free to
determine the methods by which they will be presented to the
student
.
Prom the foregoing outlines, it may be inferred that to
safeguard the lives of children, promote their health,
preserve family integrity and make the individual child’s
illness a constructive experience for the family, the nurse
has certain responsibilities. She must recognize that all
phases of medical service today place emphasis not only upon
the therapeutic, but upon the prophylactic aspects of care.
Nursing must share this responsibility if it is to fulfill a
pledged function to "assist the doctor in his work."
Therefore it will be necessary that the nurse have a broad
background of knowledge, a mature outlook, sound judgment,
keen perception, and the ability to transmit pertinent
information to appropriate sources that will help the patient
or his family to recognize, define and solve his own social
and health problems. Moreover, nursing educators must devise
useful techniques whereby students of nursing may obtain
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not only theoretical laiowledge but practical experience in
assuming these responsibilities.
This chapter has described the objectives of a
course entitled Social Problems in nursing Service. They
will be used as criteria for evaluating the teaching and
learning potentialities of social problems identified in a
selected pediatric ward.
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CHAPTER 4
'iVHAT IS THE POTENTIAL TEACHING AND LEARNING VALUE OP THE WARD
SITUATION AS APPLIED TO SOCIAL AND HEALTH CONCEPTS?
This chapter discusses the integration of social and
health aspects of child care into the student *s clinical
experience. One of the first steps is to identify social and
health problems found in a pediatric division, that they may
be evaluated in terms of their t caching- learning potenti-
al i t i e s •
To do this, a study of one unit in a children's
hospital was undertaken. A general medical ward of 18 beds
was selected because it serves both sexes up to twelve years
of age and because it represents a service likely to be
found in any type of pediatric department.
Data were obtained on 53 patients and cover a four-
month period, equivalent to the time suggested for student
clinical experience in nursing of children. In keeping with
28
Frost's observation, hospital records were found to be
inadequate sources of information, so interviews with the
Ward Supervisor and the Play Teacher were used. The data
pertaining only to those patients with whom an individual
experience had taken place, were given in the form of oral
interpretation from personal anecdotal and other records,
28
Frost, op. cit ., p. 29.
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while a written verbatim account was made. A total of 178
problems was identified. The problems were divided into two
groups: those which introduced the problem, and those ?/hich
were associated or contributory to it. In thirty-eight cases,
the problem prompted immediate action on the part of some
member of the health team or the family. Such information was
not specifically sought, but when it was volunteered as
necessary to understanding the total situation, it was
recorded. The method of collecting data leaves many questions
unanswered. However, the seriousness of the fault is
minimized by the purpose for which they were collected:
to find out what kinds of social and health problems might
be present in a given situation, and to determine, if
possible, the means through which these problems became
manifest. The analysis was made by listing the various
sections of each anecdote under one of three classifications, -
Problems Presented, Action Taken, and Problems Underlying or
Involved. Problems Presented means those by which a worker
became aware of a difficulty. Action Taken means action by
any person which affected the problem situation. Problems
Underlying or Involved indicate contributory factors
connected with the difficulty first recognized, but which
are not in the immediate situation. In each classification
the various categories have been numbered consecutively,
starting with one. To identify the categories on the data,
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the following code was used:
"The initials of the classification followed by the
category number." Thus PP-1 means Problems Presented,
category 1, centered in Child *s Behavior; AT-1 means Action
Taken, category 1, centered in Adjustment of Routine; PU-1
means Problems Underlying or Involved, category 1, centered
in the family.
Table I is an analysis of the problems presented on
the Head Nurse Unit.
Of the Seventy Problems Presented, twenty-seven
centered in the disease condition, including such diseases as:
tuberculosis, rheumatic fever, rheumatoid arthritis, cerebral
palsy, mental deficiency, cardiac deficiencies, the leukemias,
diabetes, malignancies, incapacitating deformities, etc.,
which by their very nature predispose to problems sooner or
later and many of which are already recognized as Public
Health liabilities.
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Prolalems Presented Action Taken
Problems Underlying
or Involved
Centered in: Centered in: Centered in:
1. Child Behavior 25 1, Adjust, of Routine 2 1. The Family 13
2, Disease Condition 27 2. Doctor/pt. Relation 3 2. Economic Sit, 17
3. The Family 2 3. Nurse/pt. Relation. 8 3. Hospital Sit, 1
4, Nurse/pt. Relation. 2 4. Parent /child Rel. 6 4. Pr. /child Rel, 11
5. Parent/child Rel. 1 5. Parent /nurse Rel. 8 5. Pr. /nurse Rel, 1
6. Parent Behavior 13 6. Pt./Pr, Relation, 1 6, Pt
.
/Pr
.
Relat ion. 1
7. Cther/pt. Relation. 4 7, Disease Cond. 25
8. Parent Behavior 3 8, Parent Behavior 7
9. Child Behavior 2 9. Social Situation 5
10 . Cherao therapy 1 10, Cultural 8
11, Geographic 5
12. Need for
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The child *8 behavior provided clues to twenty-five
problems and the parent's behavior to thirteen more. Two
problems were inherent in the family group and two in the
nurse-patient relationship.
In contrast, problems recognized as being involved or
underlying these manifestations fell into twelve categories.
Column 3 shows disease conditions again heading the list with
twenty-five instances, while second place goes to seventeen
economic problems concerned with hindrance to parental earning
power as well as the e3q)ense of the illness involved. In
reality, under present conditions, the cost of any
hospitalization presents a financial problem to most people.
However, in this analysis, the category represents expenses
involved in those cases of long duration such as rheumatic
fever, leukemias, metabolic disturbances, and others where
the economic situation was an expressed problem.
The need for Community Resources ranks third being
involved in fourteen problems. The category is mainly
concerned with diseases potentially of long duration, like
rheumatic fever, tuberculosis, etc., and such others as may
need institutional care including mental deficiency,
epilepsy, encepalopathy, and the like.
The family ranks fourth, presenting thirteen clues.
This category includes a variety of problems inherent in the
family group, such as the influence of relatives upon the
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situation; the problem of giving care to the patient in a
home where siblings need much attention; broken homes; illness
of mother or a sibling; parental exhaustion from a long term
of giving care, and the like. Parent-child relationships were
felt to complicate problems in eleven instances while cultural
need or difference was mentioned eight times, parent behavior
seven times, social and geographic situations five each, and
the hospital, parent-nurse relationship and patient-patient
relationship were each involved once.
Column 2, Action Taken, indicates volunteered
information as to action which was an intrinsic factor of
the total problem situation, and consists of thirty-eight
instances listed in ten categories. The nurse’s relationship
to the patient and to the parent were involved eight times
each, while the parent’s relationship to the patient was cited
six times. Other categories are; the relationship of the
patient to others, and to the doctor; behavior on the part of
the patient and the parent; adjustments in routine, and
chemotherapy.
This analysis indicates that social and health problems
do exist on a Pediatric Head Nurse Unit, and that they can be
identified and classified. However, before assuming that they
are useful bases for clinical experience in working with
social and health problems, it will be necessary to determine
their teaching-learning potentiality in this area. In a
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manner similar to the preceding analysis, the data were
examined to determine the teaching and/or learning values of
each situation. The results will he found in Table E* Two
classifications were set up:
Teaching-learning Potential refers to those areas of
classroom study for which the specific situation might provide
clinical eiqjerience. Seventeen categories were identified.
Nurse *8 Further Activity refers to action which the
student of nursing might pursue under appropriate guidance
toward a resolution of the problems presented. Seven
categories were identified.
To arrive at these categories, each problem was
examined individually. Those specific learning outcomes
which seemed to be best exemplified were listed in a
corresponding column headed. Teaching-learning Potential.
Likewise in determining the nurse’s further action, such
suggestions as seemed appropriate to the resolution of the
problems were specifically listed in another column headed.
Nurses* Further Activity. Then each specific learning out-
come or action was tabulated under a broad descriptive heading
which later formed the categories mentioned under each
classification. In this determination of outcomes, no
attempt was made to include all that might be gained. Instead,
only those responses are listed which seemed most appropriate
to the resolution of the problem. Thus, undoubtedly, much
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valuable experience has been overlooked. For instance, while
the contribution of religion to social problems seems
specifically indicated in only one instance, there are
several cases where it might be used to advantage, but the
point was not forced. The method seems justified in
consideration of the purpose for which this analysis is made,
namely: to determine what specific learning and teaching
experiences ere related to identified social and health
problems on a selected Head Nurse Unit, and to determine
those activities which are involved in the resolution of such
problems in the nursing situation. The analytical results
derived from this section of the study were further
evaluated against criteria by the method shown in Figure 1.
Only those items which could reasonably be considered to
fulfill the stated objective were retained as Teaching-
learning Potentials. The objective used for illustration
deals with personal factors essential to complete
29
nursing care . . . .
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Objective criteriont
Personal factors essential to complete nursing care as they
manifest their influence on patients' attitudes, social factors of life,
his experience with sickness and ability to readjust. (Cf, ante, page .)
Adapted from "A Curriculum Guide for Schools of Nursing” -- v. 226,
' Problem Area Clue Case
No.
Derived Teaching-Learning Categorical
Po t ent ial Group
Parents did not tell
child the truth about
hospitalization.
Bribed her to eat. 101
Absolute honesty is essential
in good child care.
Acceptance of refusal to eat
is better than bribery.
Basic
Principles
of
Child Care
Father strict and
rigid with year
old who cries in-
consolably and gets
' comfort from a
i
bottle. 105
Child care involves
recognition & satisfaction
of basic needs for love,
security, belongingness,
etc,, whether in sickness or
in health
Same
"My mother doesn't 110
want any whining girls."
i
Parents' attitude toward sex
affects the child. There
should be no display of
discrimination or emotion
involved with a child's
early concepts of sex.
Same
Father uncottperative
about keeping patient
in bed. 101
Lack of cooperation with
nursing service by parents
sets a poor example - sows
distrust in child's mind.
Stimulating coiJperative
attitude in parents is part
of the nurse's responsibility
in human relations.
Human
Relationships
in Child
Care
Father refuses water
;
play for child - insists
:
upon behavior of which
child is not capable, 105
Accepting attitude toward
a defective child not
observable.
Consider the potential
effect of this ea^erience
and the parent's present
attitudes toward it upon
any child they may have
in the future.
Same
•
FIGURE 1.
Demonstration of Method by Which the Results of Analysis were
Against Criteria
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Five examples of Teaching-learning Potentials are
listed; each against the specific section of the problem which
was its original clue. The examples are further grouped to
show that three are considered in the category, "Basic
Principles of Child Care," while two fall in the category,
"Human Relationships in Child Care.” The category titles are
sufficiently descriptive so that further interpretation is
not necessary. (The professional nurse will readily identify
them from the analyzed data in the Appendix.) They are
purposely stated in broad terms to allow for necessary
individual interpretation. Cases 106, 108, and 118 will
serve to illustrate this point because they demonstrate three
different facets of "The Meaning of Illness and Hospital to
a Child."
Case 106 saw in his illness the loss of all his
friends - a very important factor in the normal growth and
development of this age child. While to 108 hospitalization
probably meant desertion by her parents and thus loss of
security, to Case 118 it signified regression into babyhood.
This is in direct opposition to his natural process of
"growing up.” The numerical value corresponding to the
various categories indicates the number of cases out of
fifty three which offered the experience. It does not
indicate the number of experiences related to a single
category which were present in each case. For example;
M7 >1.
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Case ”101" shows that it offered experience related
to two basic principles of child care, the importance of
honesty and the undesirability of bribing and urging of
food, etc. However, since there are many ramificat ioriS of
these two subjects, it would be difficult to determine
specifically how many principles of child care could be
included. Thus, under category one, this case is counted
once only. Where there are learning potentials falling in
more than one category for the same case, then a double
listing is used.
Of the seventeen categories identified under
teaching- learning potential, ten of them offered experience in
eleven or more cases, the community's responsibility to the
patient and/or his family in eighteen oases, and a similar
number demonstrated experience in the effects of economic
stress upon medical and nursing care. Sixteen cases
afforded experience with the importance of family resources
to the nursing plan and the meaning of illness and
hospitalization to a child, as well as with the human relation-
ships involved in child care. The importance of community
resources to the nursing plan was found affective in fifteen
cases, while some basic principles of child care were
important factors in thirteen cases. The effects of a single
hospitalization on future health needs of the patient were
active in twelve cases and the nursing considerations related
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Teaching-learning Potential of Nurses' Activity
Cases (farther)
No.
of
Cases
1. Basic Principles of Child
Care 13
2. Human Relations in Child
Care 16
3. The Role of Economics in
Pediatric Nursing 18
4. Relationship of Illness
and Behavior 4
5. The Present Situation,
its Past and Future 5
6. Illness and the Family 19
7. The Meaning of a
Defective Child 5
8. The Meaning of Illness &
Hospital to a Child 16
9. Nursing Considerations
related to Social
Problems 11
10. Effects of Hospitalization
on Futxu'e Health Needs 12
11. Importance of Family
Resources to Nursing
Plan 16
12. Importance of Commxmity
Resources to Nursing
Plan 15
13. Community Responsibility
to Patient and Family 18
14. Public Health Measures
in the Community 8
15. Religion's Contribution
to Socia.1 Problems 1
16. The Family Unit 12
17. The Psychological Side
of Social Aspects 7,
1. Foster Nurse-Parent
Relationships 15
2. Codperation with Other
Health Workers 30
3. Poster Nurse-Patient
Relationships 10
4. Adjust ive Techniques 21
5. Seeking further clues 3
6. Parent Education 18
7. Self-eval\iation 2
TABLE 2
Teaching-learning Potentials and Nurses* Activity derived from One Hundred
and Seventy Eight Social-health Problems of Fifty Three Patients on a
Pediatric Head Nurse Unit
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to these social problems were demonstrated in the solution for
eleven cases.
Although this study is centered in the social and
health aspects of pediatric nursing to the exclusion of all
other phases, there were seven cases in which psychological
factors could not well be left out. (Of course, any study,
must recognize the interrelatedness of these and other factors
which in actuality cannot be truly segregated nor isolated.)
The many facets of public health measures as practiced in
the community were involved in eight cases, the present
situation as an outgrowth of its past and its future
implications was important to five, while the relationship
of illness to behavior on the part of the patient and others
was demonstrated in four cases, and as previously mentioned,
religious help was involved specifically in one case.
This analysis of social problems presented in a
pediatric unit shows that such problems are present in
sufficient quantity to provide a wide variety of learning
outcomes for the student. Derived learning potentials are
shown to be in agreement with the objectives outlined in
Chapter 3.
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CHAPTER 5
A IffiTHOD BY VYHICH STUDEiJTS MAY OBTAIH PRACTICAL EXPERIENCE IN
I®ETING SOCIAL AND HEALTH PROBLEMS
The previous chapters have indicated the learning
outcomes desired from a study of social and health aspects
of pediatric nursing; social and health problems occurring on
a selected Head Nurse Unit have been identified, and their
teaching- learning potentials have been derived. Chapter 4
shows these potentials to be in agreement with the objectives
of study of social and health problems previously outlined.
This chapter will present a method by which the student of
nursing may obtain practical experience in meeting social
and health problems and by which the clinical instructor can
guide her efforts as well as evaluate her professional
growth evidenced by increased skill and insight in social
situations. The method is planned to enable the student to
learn from her daily contacts with patients through the
adjustments she makes in nursing care to fit their
special individual needs.
That the principle is sound can be assumed if it is
considered in the light of expressions from nursing educators.
Harriet Frost says;
"In our eagerness to emerge from apprenticeship
and to attain academic levels, we have shown a tendency
to add more and yet more theory until it has been
difficult to strike a proper balance. "^0
30
Frost, op. cit., p. 7.
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This suggests a need for carefully thought out
practical experience which is so well expressed hy Miss
Goodrich;
”No sounder foundation for practice was ever laid
for a profession than that for nursing through its
provision for constant and close association with
the patients on the wards of the hospital. Whatever
the changes in the curriculum through evolution
in the medical sciences, the immeasurable values
of the clinical concept as e3qpressed in the hospital
services must not be lost. ”31
Many schools of nursing have planned their curricula to
integrate social and health concepts. However, the outcomes
have been achieved largely by extending the students*
experience to include observation and participation in
various community agencies outside of the hospital. Such a
plan was reported in The American Journal of Nursing in
ITO
1943. Another one, "Courses in Clinical Nursing for
33Graduat e Hurses , ” also concerns itself with the integration
of course material and the extension of student experiences.
31
Goodrich, Annie W. The Social and Ethical Significance of
Nursing . New York: The Macmillan Co., 1932, p. 96.
32
"Social and Health Aspects of Nursing. Suggestions for
their integration in the basic course.” Reprinted
from The American Journal of Nursing
, Vol. 43, Nos. 3,
4, and 5, March, April and May, 194§. New York;
National league of Nursing Education, p. 20
33Courses in Clinical Nursing for Graduate Nurses
,
Pamphlet
!n'o • 3. Guide for an Advanced Clinical Course in
Pediatric Nursing. New York; National League of
Nursing Education, 1946. p. 18.
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It does, however, contain the following suggestion:
"During her clinical experience in a hospital,
the nurse should participate in the care of selected
children from the time of admission, through the
period of hospitalization, and during subsequent
home care. In so doing she will gradually assume
responsibility for guiding the child and counseling
the parents as well as for planning and sharing
in giving bedside care. Such experiences could be
arranged through assignment to child health
centers, hospitals, or other agencies. The degree
of skill and level of performance which the nurse
attains are directly related to judicious selection
of the patients for whom she is to care."^
The article goes on to say that a combination of observation
and "carefully supervised participation" will bring about new
understandings and skills in meeting social situations.
Heavy reliance is placed upon conference techniques.
To a busy clinical instructor or head nurse such
careful planning and close supervision are not possible where
large numbers of students are concerned. Moreover, many
communities do not offer the resources necessary for such
"outside" experiences and hospital personnel are not
prepared to inaugurate such an extensive program. But, with
today* s emphasis on education for professional nursing,
students must learn from practice as well as from books the
meaning of "a high degree of personal responsibility," and
hospital personnel must show them the way to do it. How can
the need, the suggestion and the situation be manipulated
34Ibid .
, pp. 8-9
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to bring about results envisioned by forward-looking nurse-
educators? The following concept will suggest one method by
which this problem might be solved.
The Plan
Too often the educational value of a clinical
situation is lost for want of an organized teaching plan
which could be individually applied. The following program
of directed activity is designed to meet such need. It
includes an objective record designed to give the student
freedom of initiative and action while protecting her and her
patient from the results of immature judgment. The plan,
developed in terms of providing the student with experience
in resolving social and health problems may be expressed in
five steps, none of which is a new practice. Eowever, the
total plan and use of two guide forms as an objective basis
for action are not in effect at present so far as can be
ascertained. The plan is as follows:
When a problem situation has been recognized,
1. The student identifies various pertinent
elements in the situation according to
the "study guide.”
E. The written record is then discussed with
the clinical instructor.
3. Together they identify the present problem
and as many involved or underlying problems
as possible and write these objectively on
the "action guide."
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4. Together a plan of action is developed, also
entered on the "action guide,” and put into
effect
.
5. The complete case is presented for
discussion in group conference.
It is anticipated that few if any social and health
problems will be resolved by a single application of these
five steps. More than likely further information and several
conferences will be needed before a final plan of action can
be made.
In formulating this plan, recognition was given to
the works of Rogers^® and Likert,®^ whose extensive research
on clinical interviewing techniques place certain statements
and concepts above question. The following concepts of
approach to problems were adapted from their works;
The relationship of the nurse to her patient and his
family should be one of friendly interest, receptive,
facilitating free expression of feelings.
Negative behavior and problem situations on the part
of the patient should be accepted without criticism, but an
attempt to clarify them should be made.
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Formulate a possible tentative explanation and
possible ways of meeting the situation.
Clarify decisions and institute action indicated.
These concepts form the philosophy upon which the plan is
1 founded.
I
I
The Study guide is Designed .
Figure 2 is a reproduction of the "Study Guide" by
i
I
which the student makes her initial survey of the problem.
I
Figure 3 shows the form used with it as a running record of
! the problem and is a guide to further action.
!
The "Study Guide" consists of open-end indirect
questions, of which ICrech and Crutchfield say;
"The unique feature of the open-end question
is that the respondent is given no predetermined
structure for his reply, and hence is permitted
to answer naturally and spontaneously in whatever
terms and whatever frame of reference he chooses.
The interviewer, in so far as possible, makes a
verbatim record of the respondent's replies. "37
The plan being proposed was designed to meet all these
requirements
.
Such freedom seemed important for several reasons;
Problems arise in a variety of ways and are expressed
|
in individual behavior so that it was impossible to conceive
a single stereotype into which they would all fit.
I
Direct questions leading to specific information might
37
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FIGURE 2
THE STUDY GUIDE FOR PROBLIM IDENTIFICATION
Patient is a "boy girl
but likes to be called
years old whose given name is
,
(S)he lives in
Has bro thers
Town
sisters older and
State
brothers _sisters younger than himself. He is in the
grade. Accompanied by
Patient's Name
came to the hospital because:
The following adjustments and deviations in the home routine were necessary
in order to make this visit:
*s attitude toward this visit is:
Patient
V/hile that of his
__________________
seems to be:
Sponsor
Conversation with indicates that the health
of the other members of the family during the past year has been:
The patient's general behavior and habits of living (dietary, sleep,
hygiene, play, etc.) are:
In the presence of the doctor patient behaved as follows:
The doctor's advice and/or treatments caused the following behavior in
patient
:
His (her) 's attitude toward the doctor and treatment was:
Sponsor
VThile to\ira.rd patient it was:
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encourage the student to concentrate on a search for that
particular answer and to omit recording other pertinent
information which might he forthcoming.
When problems are presented, they seldom derive from
a direct search for a specific situation.
Since one of the purposes of the experience is to
develop in the student an understanding perception of
situations as presented, directive questions were considered
unsuitable
.
Open-end statements in providing freedom of
expression to the student also provide incentive and
opportunity to exercise judgment in the selection of material
included.
The purpose of the guide sheet is to designate areas
which might well be explored and to provide a written record
of findings. Such areas include general social information,
such as name of patient, address, siblings, etc.; the
circumstances of the present situation; the patient's attitude
and that of his family, both expressed and observed, and a
general survey of overall behavior and habits as they are
brought out in conversation and observation.
The format used likewise deviates from the usual
study guide. When completed, it presents a continuous and
meaningful account of the patient in his social setting.
All identifying material is excluded with the exception of
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the child's given name. The place of residence is important,
since distance and problems of expense were shown to he a
frequent source of concern. The patient's family and relation-
ship to it have been shown to have a direct bearing on the
social problems, while the effects of the present illness upon
the family are also important.
Nurses accustomed to the usual form of case study
guide may feel that this outline is not sufficiently inclusive.
However, the exclusions seem justified because it is designed
to emphasize the social and health problems only. Moreover,
the form provides plenty of opportunity for the discriminating
student to include all pertinent data regardless of type.
The Study Guide is Tested .
In order to determine what type of information would
be collected through use of this guide sheet, it was tested
among four students in an advanced pediatric program. The
observations for which it was used took place in the Out-
patient Department, because time available was very limited
and there was no assurance to the student that parents would
visit during the time of her observation in the ward
situation. Moreover, it would probably be these students'
initial meeting with a parent who had had several contacts
with another nurse. Thus, a strange nurse might prove to be
an inhibiting factor in the situation. It was also assumed
that parents are relaxed and will discuss their child's
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environment more freely when he is not hospitalized. Another
important consideration is that in the Out-patient Department
the presence of a parent or guardian is assured, since
patients must he sponsored.
The method used in conducting the test follows:
Each student reported to the nurse at the Out-patient admitting
dest and was introduced to a patient and his family whom she
might accompany through his clinic visits. Uo instructions
were given to the student as to definite learning outcomes
expected. It was, however, suggested that this form was
merely a guide to information which could he elicited in
the ordinary course of conversation and that direct question-
ing was not desirable. The study guide was read over hy the
student in order to ascertain the type of information expected,
hut it was not filled in until the close of the esqperience.
A group conference was scheduled to discuss the
j
outcomes of the experience. However, the students involved
were very much interested in their findings and discussed
the situations with the enquirer on several occasiorjs before
the group discussion took place.
Figure 3 shows an analysis of the problems identified
on the written reports while Table 3 shows the classification
from which the Teaching-learning Potentials were derived.
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1. Howard - 4 moe.
Hegiirgltatliig feedings -
2 mos. - skin rash
Hurses' Action Taken
Create rapport.
Conversation -
Held babe and observed condition
similar to "cradle cap."
Conversation revealed - Father
took a day off from work to
accompany wife and babe to hospital
21-month sibling boarded at grand-
mother's.
Problem Underlying or Involved
Breast fed first 2 mos. 1.
Father injured at work - loss
of pay. Mother very upset -
milk failed. Babe put on formula. 2.
Grandmother lives near - also of
the nervous type - keeps mother 3.
upset.
Babe has not yet had soap and water 4.
bath. Fxpense of this visit.
Teacblag-learning Potential
The family is a unit - when
Illness or injury strikes one,
all ore affected in some way.
The family is a unit affectirg
the patient's adjustment to life
Even slight Illness is costly -
(loss of day's pay) plus expenses
Could skin rash and cradle cap
have been prevented by a little
P.H. supervision in the home?
Vfhat about the feeding problem
and tension?
Nurses' Activity - further
1. Provide for consultation with P.H. Co-ordinator - ? Follow-up
2. Suggest a simple guide book on infant care - (should be available
to distribution in clinic)
P.E.
A.T.
P.U.
T.L.
1-2
5-1
1-2-4
1-2-3-6-13-14-16
2. Ginger - 6 la
12
Becvu-rent odorous discharge -
with local irritation.
Create rapport. Conversation -
Identified further problems tho
not specifically related to present
condition.
Mother constantly coirjjares pt. with 1. The family is a unit -
2| yr. old sibling, to the patient's 2. Sibling rivalry has undesirable
disadvantage. Pt. well behaved in a results.
3. Canny 8
Hecurrent earaches and hay-
fever
mature way - also praises sister in 3.
this manner.
Father unen^iloyed 8 months - $29.00 4.
week. S.S. Live out of town. No
financial distress apparent. 5.
Up at 5:30 a.m. to arrange for
care of siblizg, train ride,
etc.
Normal and abnormal behavior for
a 6-yr. old.
Potential financial problems -
or else well met.
Illness is a disrupting factor
in family life.
Parent education - discuss the implications
of sibling preference expressed often
and before siblings involved.
Suggest a guide book on child care.
3. P.H.N. in home town should get referral
P.E. 2
A.T. 3-5
P.U. 2-4-8-11
T.L. 1-2-3-12-16
Create rapport - Identified other
problems in conversation - tho not
necessarily related to this condition.
Health supervision- checked on recency
of chest plates for other members of
family.
Identified family strengths - social -
a) Mother's education - coinnon sense,
good understanding of child csire -
applied.
b) Child has no fear - complete cooperatioi.
and normal curiosity.
Ulstance - out of state - live in 1.
country - isolated location -
Father has had active tuberculosis. 2.
Economic situation is strained at
present.
Two siblings younger than patient. 3.
Parent and patient left home at
4 a.m. to reach clinic on time,
would not be through until some
time after 2 p.m.
Public Health STg)ervision of
family following T.B,
What happens to a family #ien
the bread winner is
Incapacitated.
Importance of family resources -
Grandmother in home - cared for
siblings while this trip made.
Mother's strength of character
will help to balance the effects
of Isolated living. Also helps
child to a good adjustment to
life.
Time involved in such a visit to
clinic creates strains and needs
understanding in relation to
behavioral responses.
P.H. 3
A.T. 1-3-5
P.U. 1-2-7-11
T.L. 3-5-6-9-11-14-16
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4. Bill yre.
1) Bill's attitude - "I don't
want to see the doctor."
(Child apparently well
except for 3 email
macular-papular
vesicles on chest.)
2) Tather accompanying child -
seems unusually anxious
and apprehensive, and
Ill-at-ease.
3) Bill afraid to have rectal
temperature taken -
cried saying, "I don't
want it."
4) Did not want to be weighed
and measured - afraid.
Conversation - create rapport.
Father telephoned mother who teoried over
to take charge. Father and mother seem
well educated, intelligent and economically
better off than the average clinic patient,
(observation)
Explained the difference between this
and a "shot." Child cottperated.
5) Child picked up a toy to play
with and father became con-
cerned as he had been another
child with it previously and '
felt that Bill was using
something to which he had no
right
.
Btylng a television set with
which mother hopes to keep
Bill "quiet for hoiirs."
Bill apprehensive about
Took time to explain and show Bill how
it was done - let him watch others get
welded first. Child cooperated. Explaltsl
colored solutions to satisfy normal
curiosity.
Explained hospital provided these for
patient's use; that at children do
not know how to share. Father remarked
that he felt he and his wife too hard
on Bill. E^^ldined further some normal
reactions for this age.
Father due at work by noon - some
distance from hospital.
Bill had throat infection 2 weeks
previous. Treated with penicillen
I.M.
Father said Bill is scheduled for
T & A in September next - 3 months
hence.
Father proud of fact that Bill'e
hygience routines and training are
ahead of average for his
age.
Parents very strict - Bill's life
very regimented.
Hi^ social standards - possibly the
reason for rigid premature
"training.
"
The importance and inter-
dependence of the family unit.
Parents need to have a better
understanding of child growth and
development and child care
involved.
Parents need to understand the
psychological importance of too
rigid "training" regime - as a
preventive measure in the ad-
justments, of any child they may
have In the future.
Nursing adjustments can and do pay
dividends in patient co Operation.
How to get a sm2ill child's
cottperation.
Beview of good principles of child
care which were used.
1) found out why Bill was afraid
3) did not force compliance
3) oriented Bill to new
procedures
4) answered questions truthfully
and simply
5) capitalized on knowledge of
* his friend, Linda
Explained attention span, eye muscles
not fully developed, need for large
muscle play.
Used previous experience and knowledge of
doctor's examination at first, child gained to meet tils situation.
"Made a telephone of stethoscope and
called Bill'e playmate Linda." Thus
enabling the doctor to conplete exam-
ination.
Nurses' Possible Activity (further)
Discuss parents' need for a better understanding of child growth and
development and child care involved because patient was referred
back to private pediatrician for treatment.
Could possibly give copy of "The child from one to six" -
Better to enlist the doctor's help and have her give it.
P.H. 1-5-6
A.T. 1-3-6
P.U. 4-7-8-9-10
T.L. 1-4-5-8-9-10-16-17
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Protlems Presented Action Taken ProlDlems Underlying
or Involved
Teaching-1earn ing
Potential
Nurses' Activity
( further)
Centered in: Centered in; Centered in; Centered in: Centered in;
1
1. Child's Behavior 2 1. Adjust, of Soutine 3 i 1. Family 2 1. Basic Princiules of Child Care 3 1. Spec. att. to Parent/n.
Belationshlp 0
2. Disease Condition 3 2, Doctor/pt. Eel. 0 2. Economic 3 2. Human Eelationships in Child 2. Teamwork with other
Care 2 H. W. 3
3. Family 0 3. Nurse/pt. Eel, 3 3. Hospital 0 3. Eole of Economics 3 3. Sp. att. to Pt. /nurse
Eel. 0
4. Kurse/pt. Eel. 0 4. Parent/oh. Bel, 0 4. Parent/ch. 4. Illness and Behavior Eel. 1 4. Adjust ive Techniques 0
Eel. 3
5. The present situation, its 5. Seeking further clues 0
5, Parent/child Eel. 1 5. Parent/nurse Eel. 4 5. Parent/n. past and future 2
Eel. 0
6. Illness and the family 2 6. Parent Bduation 3
6. Parent Behavior 1 6, Pr. /Pt. Eel, 0 6. Pr. /Pt. Eel. 0
7. The meaning of a defective 7. Self Evaluation 0
7. Other/pt. Eel. 0 7. Disease Cond. 2 |, child 0
8. The meaning of illness &
8. Parent Behavior 0 8. Parent Behav. 2 hospitalization to a child 1
9. Child Behavior 0 9. Social 1 9. Nursing considerations rel. to
soo. problems 2
10. Chemotherapy 0 10. Cultural 1
jlO. Effects of hosp. on future
0 11. Geographic 2 health needs of patient 1
0 12. Need for 11. Importance of family
Community resources 3
Ee sources
12. Importance of community res.
to nursing plan 2
13. Community Eesponsibility to
patient and family 7
14. P.H. measures in the com. 2
15. Eeligion's contribution 0
16.. The Family Unit 4
17. Psychological side of Soc.
Asp. 1
TAB] a 3
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In order to determine the usefulness of the
i'
L instrument as a guide to collecting pertinent data, the
written information was examined in terms of the categories
identified in analysis of problems on the Head Nurse Unit.
Although the results are probably affected by the small
number of cases involved in the test situation, there seems
to be significant agreement in the kinds of problems found,
the categories into which they fall and their potential value
as teaching-learning situations for the student.
Out of six categories listed under Problems Presented,
the guide sheet used four, while the Underlying or Involved
Problems fell into eight of the twelve categories previously
identified. One of these, the need for community resources,
represented further care in convalescent home or similar
facilities which are often indicated following acute illness.
Therefore, the absence of this type of underlying problem
in the out-patient situation is probably due to the selection
of the clinic as well as the small number of cases involved
in the test. The remaining five unused categories represent
problems centered in the family, the nurse-patient relation-
ship, the nurse-parent relationship, the patient-patient
relationship and the hospital. However, these categories
were represented minimally among the fifty-three cases first
considered (the family by two instances and the others by one
instance each), so the fact that they were not represented
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on the guide sheet test seems less significant and may
he attributed to the small number of cases involved.
The Teaching and Learning Potentials identified
from the guide sheet compare equally well. The data fell
into fifteen of the seventeen categories identified.
The two unused were, "Religion's Contribution" and
"The Meaning of a Defective Child" which were represented
only one and five times respectively among the fifty-three
cases.
The above analysis indicates that the material
obtained by students using the guide sheet was
conqparable to the data given by personnel regularly
present in the ward situation in so far as it relates
to the identification of social and health problems,
and their potential teaching-learning outcomes.
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The Study Guide is Dlsoussed in Conference
Although individual conferences relating to further
action was not a part of this test, the students sought
discussion with the enquirer and expressed surprise and
satisfaction in their findings. They sought confirmation of
their understanding of the situation and information as to
how problems should be met. In addition, each experience was I
I
reported verbally in a regularly scheduled conference when
all four students were present. The permissiveness of the
|
situation encouraged free exchange of ideas. On one occasion,
additional information was volunteered which the student said
was not recorded on the guide sheet because she had been
unaware of its importance until the discussion took place.
The information related to case No. 2, and centered in the
financial situation. The mother said that the family's
weekly income consisted of twenty-nine dollars weekly for
the previous eight months because of father's unemployment.
This led the student to sense a financial problem related to
the cost of train fares, treatment and other expenses incident
to this and future visits. Mother later told the student
that they maintained telephone service in the home as well as
many new conveniences and listed many expensive toys which the
children used, including a new bicycle. Moreover, the entire
family has rented a cottage at the beach where they will spend
a little over a week very shortly. This would entail travel
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expenses as well as others. She also mentioned that a
niece has given the children clothing. The discussion
which followed served to point out the importance of
imowing the total situation since the noted orthopedic
problem might, upon diagnosis, require expensive treatment.
Whether such expense would be a real hardship to the
family (their seeming lack of financial distress may
be due to excellent management rather than affluence)
might need careful consideration from the Social Service
Department in the future.
The relationship of the nurse's role and
contribution to the patient's welfare in relation to
those of the social worker were developed during a
discussion of the ways in which such a situation could
appropriately be met by a nurse.
Another student related a problem met in the
Out-patient Department to one presented on the ward.
The case under discussion (No. 1) centered around the
,
effects of the father's accident two months previously
upon the patient's present health problem.
The understanding of this problem recalled a
situation on the ward in which placement of a child outside
its own home was being considered although the father, who
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visited regularly, seemed atle and willing to keep it at
home. That the mother was not present did not seem remarkable
since the family come from another State. However, when it
was learned that the mother, although well now, had
experienced a serious illness which made the care of this
child detrimental to both of them, the father's attitude of
deep affection while contemplating placement became more
understandable. The student realized why the father watched
so intently the care she gave; that to him it meant how his
loved baby would be treated in an institution, and she
wondered if perhaps a more detailed explanation of why certain
thiigs were being done would have been helpful to him. Then
the discussion centered around ward patients as they were
perceived in relation to their social background. A with-
drawn, unresponsive child from a broken home whose actions
and meagre conversation suggested insecurity and a lack of
"belongingness,” or the sixteen months old boy in a Risser
jacket who cried constantly when in his bed but was quiet
when picked up, about whom an aide reported his mother's
remark that she and the grandmother were in the habit of
holding the patient all day long.
Health conditions of patients and their possible
and actual effects upon the family were also brought out, -
the child whose parents were probably never anxious to have
'V 4
' 9m ' ' . 'V if <' . .' - ' ,
, . „
.
' rc
-%• *tcrTv,a^-
f
’ faio 4a‘^a3T(x 4oa e.». Tf<rt.‘^«r iaci'£ . aaio.': .. .^
•fa j.t CFrtt'i 0^ -^cxIOw oitfe f»o/n'>^s ,vI'i*4XiUw*t feeuiaiv
? i nan^s , 'CavowoH mo^xt emoo ^iU ©oaic
dM liar; d^uodtl/: ,'X 9t^^om ariJ fcofriasl n/.m •
airt4 "J-o A’lB:) eirfJ ei>a.'3 rftxiiw aBaaXIi saoixc.e a ;^3
lo reri:;«5 <jd'^ ,irfeX4 io rfJcff oj Ir-;n&iait^9fc bLiiio
9riBcscf 4rtac(ooeXq 'cai 4sIqni9^tX;’oo aoivosTia qoeo
IV
f)9xfo43'i» ei{4 Xosil^eTC jneXucj^-j 9.X? . 9ld‘BJ&isa4&'t9i):iij . s ''
eiri ^naafii Ji ni.iK c.t tBn.t
^
o'leo Tcl?;i94ii.r oe
6ris J&na ii3 al b^irsex:i od bZisor, ^dad iavol 1
jxtft^'ido ^'v? ^0 iioi i)9£i*.fof: '3iofn 3 ax{Bif'i9q li s'i't's-^ao.v; |
ixarC'? ./At;i' c4 Ii/*tqlerf aaad STSd 3fycw aiio.d ;j(iTXr»d ^lov/s-^Xif.]’
srfaFx-jBq b-iSif bax’ui£ ^e'sehmo i^oiBex:^ pIL ^nJ .;’J
^dsX-n k .bxwoTmcBd LpToov tiend oi fi6t4sl9"C nl br^ripom^
$Bodv ©(jroxi as2{o'^'d a moTt blido ovlaxioqys^.y ,nr.eTi
V
io-i£o3.r 2 6n« yiH’xsioecstl aoi 4Bfc*rp vac© bt%c^o. jj^us
.
ij5B3iH 3 iii: xod fiJo ed..\tom «if»94?ci3.. 9ri4 to ,ei>©n^.f.5{iiol£»d’;
I
Isiyp aev5f ixii bed aid at usaw iiX rtoa-^ra-uoa dyrxa ocfw xaidsf
a’T©rf'I"fj;o cid ijodToq^i: el)!.;.: ‘xe moifw 4i;oo'b ^qij, xroriw. j
lo 4‘tdpfl axi? xii o'tow Ts'ri?o.TJ^t.^Tp, ei?? bixs aria ^T.^'r-uT
\.
A
.
r
^XK)C x^b He dxsq, odi 'jCjIJ&Cod^
- ••
''
'
0idt3'voq Tj:©f;.if hJiiA alaoi^aq ic snrJx-tlJ’jrtoajridXjs.^^F
.
,
4ro 4 riqyOdd oaiB ©dow ad4 aoqv B^c. eT3:9 X.9i;4ox. *. “*
>vf-n 3.uoi.Kix3 dovocs^ itXdauotq aoiow Svtn©T.‘iq''oaod’v ortd
-4- .
- tXo^-Hcwr-'; Jcratr. iTttyfc^T .TS»t
•4**jpaacn»*:-* ••srtf-X.
i
i
him and who do not want him in the home now because he has
developed a habit of chewing wood, thus damaging house and
furniture; or the child of four and a half who has been in
hospital most of her life, and whose parents estimated the
expense at well over six thousand dollars with the end not
yet in sight, and who, therefore, were unable to save for
future needs.
Another factor brought out was the understanding that
similar situations do not present the same problems, either
in Icind or degree, to every family alike.
The students were also encouraged to verbalize their
evaluation of the device as a learning experience. They
agreed that it had contributed to their insight and under-
standings; that the guide sheet was a decided help in
organizing the information, and that it was not a difficult
assignment to complete. They felt that the conference hour
helped to integrate theory, clinical practice and facts
obtained; that discussion of a variety of experiences was
more stimulating than the discussion of a single case study.
In contrast they felt that the usefulness of the
observation and guide sheet was somewhat limited to the
Out-patient Department because the problems presented in a
ward situation were the result of the doctor *s advice as to
further treatment or else were repressed by parents in the
face of the child’s need for hospitalization; that the
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observation in the Out-patient Department increased their
awareness of, and ability to identify, problems, in either
place, but that the exercise of obtaining the information was
superior in the Out-patient Department, because the source
was a parent rather than a nurse. These facts have signifi-
!
cance in planning such an experience for basic students who
have less experience and professional background to bring to
the task.
However, it should be stated that testing students
were not present on the ward during "visiting hours,” and
those parents whom they met had been permitted to visit at
an unauthorized time as part of the treatment for a problem
already recognized. No one should underestimate the value
of parent contact as a source of information, but in
evaluating the above criticism, it should be borne in mind
that, while these students of necessity obtained their under-
standing from the Head Nurse or Supervisor, she was basing
' her judgment upon a previous personal contact. Basic
students, for whose use this instrument is suggested, are more
likely to have personal contact with parents, and while this
hospital has rather restricted visiting arrangements, many
hospitals today are much more lenient - the tendency is to
permit visitors at least once a day. If the basic student
of nursing is to function at the first level of service in
any agency or hospital, she must have experience in dealing
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with situations she will be likely to meet as a graduate.
If her clinical experience does not provide this opportunity,
it is not suitably meeting her proper expectations. These
results of one discussion period are evidence that an
important contribution to learning outcomes is derived by
the student. Thus, its inclusion in the total plan is
justifiable
.
This small test demonstrates that the method outlined
stimulates in the student that activity necessary to develop
insight and understanding of social and health problems;
that the experience provides an opportunity for recognition
of the individual’s reaction to sickness as expressed in his
behavior as well as its effect upon others. It provides an
opportunity to develop an awareness of personal factors
essential to complete nursing care, and emphasizes the
inter-relat edness of influences from his personality, his
social situation and his disease. Moreover, the plan is
sufficiently flexible to admit application in any nursing
situation regardless of the type of patient irnrolved.
A single experience will not equip the nurse to function with
wisdom and dispatch. Insights and understandings need time
to evolve out of every-day experiences. But the observation
and discussion of a single case provides the nurse with tools
and the foundation which she herself must continue to develop
in true professional growth.
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The Action Guide
The Action Guide, Figure 4, is the form used to
analyze the data on fifty-three patients previously
38described. It is designed to present a coherent,
analytical record of the social-health problem under
consideration, by means of day to day entries. Sven after
several days have elapsed the problem can be considered
without fear of overlooking a significant fact. Action
taken in the matter can be determined at a glance; while
the appropriateness of it can be evaluated against the
results noted in subsequent entries. This guide serves to
emphasize the specific parts of the problem which help
the nurse to recognize a learning situation; what she can
learn from it as well as what she :B.nds to be a
successful solution.
This guide is conceived as being filled in by
either the student or her advisor. Its effectiveness as
a guidance tool will be operative if it is done only during
conference. It should be readily accessible to either
person at all times.
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Used in conjunction with the study guide, it provides
objective evidence of the students* ability to meet and solve
social problems independently. Individual conferences guard
the patient and the student against mistakes in judgment,
since each plan of action is agreed upon and written down
before it is put into action.
When evaluating these two forms, certain requirements
should be kept in mind:
1. The goal of the problem-solving approach in
nursing is to foster maturity of expression, individual
responsibility and professional independence.
2. Any assistance to the student toward attainment
of this goal must help her to see the patient and his problem
in relation to his background, his family and his illness
situation.
3. To be useful, a guide must help the student to
organize the known facts of the problem into a meaningful
whole
.
4. To be practical, a guide must be short, easily
understood, not time-consuming in execution, and suited to
a variety of problem situations.
It is submitted that the two forms described meet all
these requirements. There was no opportunity to test the
complete plan, but the uses to which the two forms have
already been put suggest that it would prove successful and
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helpful. Figures 5 and 6 show how they might look when used as
j|
intended.
i!
A Projected Case Demonstrates the Plan at Work in a Ward
Ij
Situation^
r
!
The sample case is taken from the analyzed data,
Ij
Case 105 in the Appendix.
When the student first recognized a problem in
. Billy’s crying at night being soothed by a bottle, she filled
'! in all she knew about him on the study guide. In conference
with her clinical instructor, she isolated those facts which
jj
seemed pertinent to the problem and recorded them on the
"Action Guide" together with a short statement showing that
' she recognized a need to learn something more about this case
in order to give better care, - the "Teaching- learning
Potential" of this situation. In like manner each day’s
contribution of information or solution was added until a
meaningful whole was produced, to form a basis for effective
resolution. The Study Guide was not destroyed after the
Action Guide was started, as it might become a useful
reference later on. In this case, information was available
but how to use it in the solution of Billy's problem was
not evident until the fifth day when the mother mentioned
that considerable adjustment had been made in the family home
life due to Billy’s condition. On the Study Guide it had
little meaning, but, considered in the light of father’s
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FIGUHE 5
Showing the Study Guide In Use
Study Guide for Social and Health Prohleme
Patient is a hoy gtrl 2 ? yrs. old whose given name is William hut
who likes to he called Billy
.
(S) he lives in Epworth . Vermont
.
Town State
^$he has ^ brothers sisters older and ^ brothers sisters younger
than himself.
vS)he is in the 2, grade. Accompanied by Mother & Dad . pB^^l^^came to the
hospital because: of diagnosed panereatic fibrosis. This is just one of
several admissions.
The following adjustments and deviations in the home routine were necessary
because of this illness; Parents' meal times adjusted to coincide with
Billy's need. Parents' diet adjusted to those things which Billy can have.
Billy's attitude toward this illness is: seems homesick, fearful and anxioua
Patient
Cries inconsolably when his mother leaves at night, Does not settle down
to sleep well.
While that of Mother and Bad stems to be: unemotional - accepting -
Parent ( s) or other
Conversation with mother indicates that the health of the other members of
the family during the past year has been; good
The patient's general behavior and habits of living (dietary, sleep,
hygiene, play, etc.) are according to doctor's advice.
In the presence of the doctor, pt, behaves as follows: Cooperative -
friendly.
The doctor's advice and/or treatments caused Billy to: no change in
behavior or attitude. Patient
His Parent s
'
attitude toward the doctor and/or treatment was not
sponsor'
s
demonstrated
-
parents not present.
While toward the patient it was - parents seem very fond of Billy.
Mother kissed him goodnight and tucked him in, Ihther just said:
"So long Son."
The following problem developed: As soon as parents left, Billy cried and
cried. This is the second or third time it has happened and nothing seems
to console him. Tonight the supervisor suggested a bottle of milk and when
I gave it to him he settled right down and went to sleep.
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Case Problem
Iflfintlfleatlon
. ?r9,£9fttaA
106
yrs
old
6-1-49
Dx Pancreatic
Plbrosls
Crying liv-
consolably
when mother
leaves at bed-
tlma.
Action Taken or
laTOlvgd
(Hursing Adjxistments)
Given a bottle of
milk - comforted
at once.
Problem Underlying
or Involved
Unknown - 7
Separation ^
Teaching-learning
Need for knowing something
of a child's background
Nurses' Action
Possible
(Nursing Adjustments)
Obtain further information -
Talk to mother tomorrow about the
incident.
6-a-49 Discussed incident
with mother
Asked why she hadn't
mentioned it
Child accustomed
to a bottle at bed-
time. Mother
"ashamed to tell
nurses."
Provides for a bottle every night at
bedtime.
6-3-49 Very aggressive
when blood
transfusion
attempted.
Several attempts
necessary to get
into vein.
Mother present and
understanding -
(social strength)
father present (donor)
very irritated,
Insisted child lie
still and behave -
his attitude seems out
of proportion to the
situation. ;
Njed for knowing what is
appropriate behavior for
this age child. Need for
parents to be understanding
and accepting of same.
Interpret child behavior to parents later
on.
6-4—69 Father became very
hostile, refusing
to let him have
it.
Water-play offered
to child by play-
teacher.
father said in effect:
He may be a damaged
child, but he's just
simply going to conform
and get in line like
other boys.
Obtain furtherinformation - talk to
mother about the kinds of play child
enjoys at home. See if I can find out
why father took this attitude.
6-5-49 Talked with
mother today. 1. father attending
school of account-
ancy.
2. Has very high ideals.
Is a rigid detailist.
3. This is the couple's 3,
first child
4. Considerable adjust- 4.
ment in the home life
has been necessary
because of routine,
diet, etc. necessary
for this child.
The effects of chronic
illness upon the home
life.
What a damaged child
meauis to parents - its
effect upon relationships.
What adjustments in the home
C&Ol
Consider potential effect
of this experience and the
parents' attitude toward it
on any child they may have
the future.
1. Help parents to be accepting throu^ a
better understanding of the small child's
needs.
2. Eefer to Public Heedth Nurse who can help
plan theadjustments in home routine
so that they will be less disturbing.
She will also be able to guide parents
in the home toward a more accepting
attitude to this situation.
in
flGUKE 6
Showing the Action Guide in Use
M
/s
Misfit yrX.'iiL-^
'10 QT: ..t -M'.*i>
Jfl-fl’J 'Xu* - •Lfiis'U.'-
.-ir-
--''Vy5
i^ol^ v-0
‘4
'
' a-:
i - '7^01*104.
.-f
I i. ioc ts uvv/t
l io S’; 'CO - J?Xitr.
.- '^0 " •
y ^ oo’i^ i'-
•-fti j-tfiv'iC
truaofc a-'-v
-f. -i'i ie «o'* t ' '
}r>
' #1
*'lc
•1; /
’
Nh**
^«»><*,«^^ c«t»{;it>#» i' I Xxl^'
^rO J:t '/XUi\>0 ^
• I . -T . -a;.v- c''
drrt»t tTu
t
t*V * -u/;.^ X-
i; d^on ;S^ iw
iX nhj;-:, si'*f
II
v>H.”
-/a. ,- - .. .>
i»iortt:?.(> X*•rev^•i
-r, i tu>. .X. -i niv ^t-i o ^ iX’SS nu or
\ ;J\U^”rSu r#ji?"3”)-
*"
•
oJil*
oil iiieo '’tJulaal
-* ml#d ijCLS^ ,iXiJ«i
'tcTons aixo^tiJ*‘
e.'i’t o.t aoii’w^o'ici 1to
V -..
o:>f ff’'.'ti^ v;
rrolatfWcr-'f/
— VI 9^
#
: oi i fcoioilo
•: ’' soeo i-.flJ/Xv
;• 6d \'r«st oH .vff*io ot
dO'-l^ :X £; ^r5 /I':i-0' .- aor:,i
cttrf J:
'
'ro*not>
'
eiti .aii ^ti in
— » 4- . .^vd-'SAlUC' .
jv,7 »^»nS^o
.toi onof’. -'.Q Iv'vios
V'« -2
d’iiJ ;i'’>is-
.,i,:.o;? •icdioai
X ^ ^
'£
'll't- .: ;K: - Iv.t':
•'•
•'
; o a ‘ nl- »l
d^’ X .-r '•jfLi'', i’> 8 ’®dc'*
o-^Lo:id
.’U--OC-);.'i - 'W-. ,-^Ui
'
' jt.SfJA^'i Ar'Uy ..'»!^.X-
i’^i Xii
*
• niao-X*
riiJC'S >*
.
'
:
*. ;j‘4 . .7
^ --fv*' /s Vi
,,
;j,-'
.
'ii:
rigid detailist nature, one can readily understand that such
adjustments might he very irritating to him. The pressure and
nature of his studies might also he a source of irritation so
that when the tension of Billy’s illness and hospitalization
is added, his control breaks down. Thus, it seems reasonable
to think that any planning which serves to lessen the adjust-
ments necessary because of Billy’s condition would be within
the scope of total nursing care - as would guidance toward a
better understanding of Billy’s needs as a human being.
At a regularly scheduled group conference, the
student used both sheets from which she presented the case to
her classmates. It was discussed in this manner to share one
active learning experience with other students as well as to
foster critical appraisal of work. When the clinical
supervisor was ready to grade the student, this guide formed
one of the sources of objective data upon which she based her
appraisal of the student’s total service.
This chapter has presented a method by which the
student of nursing may obtain practical experience in meeting
social and health problems and by which the clinical instructor
can guide her efforts as well as evaluate her professional
growth. It has proposed two forms to be used as guides, one
of which was tested and evaluated using the finding outlined
in Chapter 4 as criteria. The usefulness of the forms was
demonstrated in a projected situation.
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CHAPTER 6
CONCLUSIOHS, RECOMCEHPATIOHS AHI) SUI,DIARY
This chapter is a summary of the problems involved in
this study and a discussion of the outcomes.
Although not a scientifically conducted experiment,
this study presents evidence that many social and health
problems exist among hospitalized children in sufficient
number and variety to have a useful educational value. It
shows the patient as a member of a dynamic social institution,
the family, and it demonstrates the reciprocal quality of
human relationships. No single factor was presented as being
a common component of all problem situations unless the
repeated uniqueness of each be so considered.
The prevalence and influence of social and health
problems justifies the efforts of nursing educators to
integrate the courses of a pediatric program so that the
student is presented with a general concept of the patient in
his total situation. But laiowledge without skill to use it is
valueless. Therefore, a method has been proposed as a tool
by which the student is aided to interpret and apply her
knowledge of the social and health aspects of nursing, and to
evaluate her professional growth in terms of improved skills
and deeper insights.
As originally stated, this study was undertaken to
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find out what teaching and learning device will determine that
every student of basic nursing incorporates into her clinical
experience actual practice relative to the concepts implicit
in the social and health aspects of professional pediatric
nursing. The study has involved;
Analysis of problems occurring on a children's ward
during a period of time equal to that recommended for a
student's pediatric experience.
Determination of their teaching and learning value in
terms of criteria adapted from the Curriculum Guide for
Schools of Nursing.
Proposal of a plan whereby students may have super-
vised practice, in meeting social and health problems in the
hospital situation.
Formation and testing of two guide sheets as useful
tools for both student and clinical instructor.
Projection of the plan against a sample case to
demonstrate the total concept.
The main purpose of this study was achieved. A system
of guided activity was demonstrated and shown to be a useful
tool in meeting social and health problems. Although
demonstrated with reference to pediatrics, the system can be
applied to nursing in other services. The two guide forms
developed were shown to have practical usefulness; to the
student as she analyzes the problem, to the clinical instructor
as she guides the student and as she evaluates her progress.
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Prom this study it may be concluded that students of
nursing can be provided with actual experience in meeting
social and health problems in the hospital ward situation;
that objective evidence of their work can be developed and
that their progress toward professional maturity can be
evaluated.
The practical usefulness of this plan is demonstrated
in two ways: flexibility permits easy adaptation to the special
needs of both patient and student; and it makes use of experi-
ences already available within the hospital situation.
Problems arise unexpectedly and must be met when and where
they appear. Therefore, if the student is to have actual
practice in recognizing and handling such situations, it must
be obtained within the regular daily assignment.
Unlike many case study guides, the forms suggested are
neither difficult nor time-consuming in use. They should
never take on undue importance and become a problem because
they are a joint project between student and clinical instructor.
A logical sequence to this study might be a scientific
experiment to find out how the quality of nursing care is
improved by this form of experience. It would seem necessary
to determine by other than empirical means the number and
duration of such experiences necessary to produce desired
results according to the various objectives cited in Chapter 4.
Another fact to be ascertained is the time and the problems in-
volved in giving this type of experience to basic students.
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APPENDIX

ft-otlemB Preaented
101. Befusal to talk to nureee and
other patient*
Eefueal of food if parent's present
followed by tengser tantrum
Father set child oa floor
He replied, "Why not? She Isn't
sick!"
103. Mother cane to visit 5 minutes
before close of "visiting hours"
Parent and patient \q>set
Child reacted like a baby
(11 years old)
103. 3 years old -Tetralogy of
Fallot
Father arrived on tine (2 pm)
to visit and patient just left
ward for treatment so he became
very upset
104. 4 years old. Second admission
Brusk and retreating attitude
toward nursee who had known her
as friendly on first admission.
Action Taken (Immediate) Problem Underlying or Involved
Parent coaxed, bribed and
urged. *
Nurse asked him to keep her In
bed.
Observed unobtrusively - was > / ;
talking freely to others In ' ^
playroom until recognized
nurse present
Conference with parents Parents told her hospitalization
was only to be one or at most two
days' duration
Teachlrg-learnlng Potential Nurses' possible action (further)
Principles of child care leading 1.
to good human relations and ad>
justments are violated.
1. Honesty with children 2.
Lying breeds insecurity in
adults
Misinformation warps per- 3.
spectlve
Encourages by exan^le to side-
step rather than face the
truth.
2. Lack of co-operation with nurs-
ing care by parents - sets
poor example - sows distrust
in child
3. Bribing and urging of food, etc:
Strengthens weapon of child
to get own way and resist
guidance
It is possible that any attempt at parent
education by nurses would not be well
received.
A report of situation to doctor who would
prescribe as part of child's treatment that
parents attend a child guidance conference.
Special nursing care plem to see that
child was well oriented to every pro-
cedure and that her Illness was explained
in simple language.
P.E.- 1-6
A.T.- 4-5
P.U.- 4-3
T.P.- 1-2
N.A.- 1 - 2 -
Allowed extension of time
to visit
Other parenfts demand extension
too - do not readily ^u:cept ex-
plai^ation
1. Mother unable to visit - twin
siblings and a four month old
baby younger than patient
2. Father oust be to work at 3
pm. some distance from
J
hospital
Patient discharged and suddenly re-
called to hospital for unexpected
surgery Indicated by findings on
discharge JUray
Parent-child relationship basically
insecvire
1. Further observation and study to determine
sozre gross difficulties and to point the
way for treatment.
2. %iecial nursing care plans to build tp
security through identification of patients'
strengths.
P.P.- 1
A.T.- 1
P.tl.- 6
T.P.- 2
- 6
N.A.- 4
1. Nurses need to understand these
social factors in order to give
better care to patient
2. The parent's visit is an im-
portant part of the total
treatment of patient
1. Arrange for father to visit a little
earlier.
2. Plan treatments so that they do not con-
flict with this plan.
P.E.- 6
A.T.- 0
P.O.- 1-2
T.P.- 3-17
N.A.- 1-4
1 .
2 .
3
.
Demonstrates the effect of ill-
ness and/or hospitalization on
child's total behavior and per-
soixallty adj\istment.
Must always use the present sit-
uation and findings as a focal
point for evaluation, but it is
eoually important to, know. pre-
vious experience with similar
situations.
Strength - previous experience
and nursing care record offers
understanding of child when
not under this Strhin.
1. Build rapport with patient through nursing
care plan.
2. Provide reassurance and security in present
situation through mother
a) present to help when posslhle
h) being given a clear understanding of
situation and its effect ippn child.
P.P.- 1
A.T.- 0
P.U.- 3
T.P.- 4-5
101
.
3-4
102 .
103
104.
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Problems Hecognlzed Action TaJcen
106. yr. old Pancreatic Pibroflls.
Visited infrequently. Given a bottle - was comforted.
Cried Inconsolably when mother
left him. Mother told of incident.
Mother said she didn't like to
tell nurses she still gave patient
a bottle at bedrime.
Patient became aggressive when Mother was understanding - but
blood transfusion attempted. father was Irritated; insisted
child lie still and behave.
Father became very hostile
and refused to let him have Water play was suggested for
It. child.
Problems ~ynvolved or Underlying
1. Father Is attending school -
accountancy.
2. Has very high Ideals - is a rigid
detaillst.
3. His attitude toward child was ex-
pressed in words to the effect that
child may be damaged, but he's just
siiQ>ly going to conform euid get in
line with my ideas.
4. Considerable adjustment in the home
life has been necessary - especially
related to child's routine.
Teaching-Learning Potential
”
~
i
1. The effects of chronic illness
on the home.
2. The meaning of a damaged child
|
to parents - its effect on re-
‘
lationships.
3. What adjustments in the home
|
can mean.
4. Even a so-called incurable ;
child has the basic human needs
and these must be satisfied -
love, security, food, etc.
5. Consider the potential effect
of this experience and parents'
attutlde toward it on any
children they may have in the
future.
Hursfls Possible Action - further
1. Interpretation of child behaviour
to parents.
2, Help them to be accepting. P.R.- 1-6
3. Report of situation to Public A.T.- 4-5-1
Health Nurse who could possibly P.U.-4 - 7 - 10
smooth the home adjustments and T.P.- 1-2-6
help them to understand the basic
principles of child care. N.A.- 1-2-6
7
106. 12 yrs. Boy - Pneumonia
Very worried - rejected idea
of discharge to home.
Rapport cultivated in order to
make him feel free to talk about
his problems. When he weis asked
if he was worrying about school
grades the problem became
apparent.
Suggested he develop a hobby which
would be in keeping with hie limi-
tations and which could be shared
with his friends, thus bringing
them to him.
Mother was a teacher - she would see
to his lessons - no problem there.
Had been given the idea he would be
forbidden active sports - would need
to''sit and rest" for a long time.
This meant loss of friends to him as
he was a member of a "gang" who liked
same.
1. The meaning of acute illness 1*
to a child.
2. How such problems can be met by 2.
the resovurceful nurse in hosp.
3. The importance of one's social
group to the individual. 3,
Plan to let patient have opportunity
to sample various possible hobbles
Stimulate his interest in various types
of quiet group activity which may
not be demonstrable on the ward.
Might even help him to write to his
friends about the plan.
P.R. - 1
A.T. - 3
P.U. - 7 - 9
T.P. - 8 - 10 - 16
9-17
N.A. - 3 - 4 - 6
107. 5-10/12 Tonsilectomy
-
need of
Illness of four months duration.
Parents opposed to operation.
Parents had been shopping around
among doctors and dentists seeking
a more acceptable diagnosis.
Older child haid had a similar operas*
tion with complications (bad luck).
1. Importance of proper interpre-
tation to parents.
2. Parents have the right of de-
cision beyond which medicine
cannot go.
3. Effects of one poor hospital
experience on other members
of family.
1. Nursing care plan that includes
parents.
2. Reassure them through letting them
participate in care.
3. Keep them informed honestly.
P.R.
A.T.
P.U.
T.P.
6
8
1
1 - 5-10
N.A. - 1 - 4 - 6
105.
106.
107.
17
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Problem Hecognlged
108. 3 years - sirl
Becomes fearful and cries with
hysterical quality.
Does not seem to miss mother.
Tather mentioned in queer ways.
Mother visits reirely.
109. 3 years - boy - Pancreatic
Fibrosis
Seemed oveivmeek.
Later became Viciously aggressive
Action Taken (ingnadiate)
Discussed with mother
I
I
Doctors concerned - tried to
stimulate more aggressive
behaviour.
i|
Another child cried
Problems involved or Pnderlylng
Mother reports child was unconsolable
when left vith grandmother one year
ago Tdiile parents went on vacation.
Family are resident in another town
Mother is staying closer to hospital
visiting with friends.
Malicious behaviour toward other
children observed by play teacher
Patient said - "My Mother doesn't
want any whining girls."
110. 4 years - boy
hrtromely anxious but seemingly
calm and "good"
Teaching-Learning Potential Hurses Possible Action - further
1. A child's need for security
is satisfied by its parents.
2. The neaning of parents leaving
her with grandparents and its
effect upon the child.
3. The similarity of this
hospitalization.
1. In^ortant contributions to
understanding the child may
come from anyone who works
with him.
2. Heed for cooperative care and
centralized record of
behaviour.
3. Heed to be aware of ouch
tendencies in the interests of
other children's safety.
1. Parent's attitude toward sex A
affects child.
2. Conflichs arise out of a
need for expression of hurt
feelings and restriction of
same to meet cultural
patterns.
3. Possibility of sibling
jealousy.
Interpret child' s need to mother
Arrange for more frequent visits and P.H. - 1
other tangible evidences of motlier- A.T. - 5
love expression. P.U. - 1
Help mother to understand the P.T. - 8
application of the broad principles
of child care. H.A. - 4
Hursing care plan to include extra
attention from nurwe.
. Plan of nursing care to include acceptable
ways of expressing aggression.
;. !Chwarting, restriction, etc. may cause
aggression .
!. Behavior record kept to help Doctor
in hie work.
:. Keep doctor informed of behavior.
‘. Close observation when in company of
other children
,. Conference with parents to find out what
he specially liked or disliked at home.
'. Help parents to \mderstand this behavior as
necessary, according to vdiat action doctor takes.
P.H.
A.T.
P.U.
T.P.
N.A. 1-2
..
Interpretation to child of the
acceptability of his tears when
hurt.
:. Parent education.
I. Contact with girls who do not "whine."
P.H. - 1
A.T, - 4 - 6
P.U. - 8
T.P. 1-17
H.A. - 1 - 3
108
.
109.
-4-6
110
.
-4-6

ProTalem Recognized
111. 3 yeaTB Boy. Hoemopbllla
All hard toys must he removed.
Must he quite still for long
periods.
112 . 2j years Boy. Hoemophilia
& torticolles
Same situation as 111. Could not
accept adults. Later craved too
much attention, begging for love
heyond normal bounds.
113A. 3 6/12 girl.
Child unresponsive under
"swore like a trooper".
As she recovered, spee(di re-
turned with only occasional
swearing.
113B. Same patient as 113A. re-
admission.
Well adjusted - no apparent
distress in re-hospitalizatlon
114. 8 years - Clrl Eoemorrhage
from nose.
Oxygen tent - constant cars.
Child happy - wanted to play -
asked nurse for a hook to look
at. To which nurse replied she
was such a bother and couldn't
she he still and let nurse finish
her charting.
Second sulmission - scared - hard
to manage - demands constant
attention.
Willfully promotes bleeding by
removing packs.
Action Ta3cen (Immediate)
Perents visited frequently.
Patient's adjustment good.
T. L. C, by nurses.
chemotherapy
Visiting plan made with
parents and faithfully kept.
Parents' relieved of financial
strain involved.
Placed on B.L. Parents
visited often
Problems Involved or Underlying
Disease condition
Of working parents. Unable to
visit account of distance.
Disease condition
Underprivileged family. Many
children - oldest 17. Mother -
worn out - emaciated - tried to
visit daily as a duty which im-
posed financial strain.
Warm, understanding parents.
Pather elderly - upper middle
class (strengths).
Possibly fri^tened by first
experience in hospital.
Te^hlng-Learning Potential
v u Hurse's Possible Action
1. Importance of good parent/child 1
relationship.
2. How parents behave with children
who make good adjustments to
illness. (Social strength).
3. The contribution of some to
nursing care.
1. Contrast of effects of illness on^
the patient with #111. |
2. The effects of economic necessity^
upon Illness Involving separa-
tion. '
3. Potential problems involved in
future care. Contrast with #111.
1. Interprotation of hospital rules
and permissions. i
2. Make ;?or better cooperation and
understanding.
3. A visiting plan between nurse and
patient's family helps both.
4. Effects of low economic stat\iB
on family health. 1
1. Effects of nursing care and |
planning.
I
1. How nurse's behavior toward a
patient looks to an observer.
2. Possibility of trauma in a pre-
vious hospital experience con^
ditioning patient against
this one.
3. Heed for nurses to be tolerant.
1. Observe for specific behavior.
2. Conference for better understanding
of parent/child relationship to
parents.
1. Help with plan for further care
after discharge.
2. T. L. C during hospitalization.
1. Beport family condition to Social
Service for consideration.
1. Patient and understanding care.
2. Build up rapport and trust with
patient.
P.P. - 2
A.T. in.
P.U. 7
T.L. - 2 - 4 - 9
N.A. - 5
P.P. - 1 - 2 112
A.T. - 3
P.U. - 2 - 7
T.L. _ 3 - 4 - 6-17
N.A. - 2 - 3
113A.
P.P. - 1
A.T. - 3 - 10
P.U. - 2
T.L. - 2 - 3 - 9
H.A. - 2
P.P. - 1 113B.
A.T.
P.U.
T.L.
N.A.
114.
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Problems Presentad Action Taton
115. 2 - 10/12 Boy. Leukemia
Greek parentage
Child cried for father even
his mother's arms.'
Parents anxious.
Father gave most of care to
child after arrival.
Was told he couldn't go home
because "trains had lost their
wheels.
"
Adopted behaviour of a younger
boy.
116. 4 year - Boy.
Well adjusted hs^py child until Child later gave his doll a "stab"
"needle" used - cried normally. Imitating his treatment.
Mother strongly disapproved -
Baying it was wrong to hurt even
doll| insisting that he must
accept what must be without
crying and fussing.
Conference with parents.
Father very upset.
117. Slow, unresponsive boy. Mother took on 1^ - child became
happy, laughing and gurgling.
1 .
2 .
3.
4.
5.
6
.
Problems Involved or tTnderlylng
Low econo inic status
From out- of-town
Sepeated hospital experiences in
other places.
Parents threatensd "Doctors and
nurses won't let you go home if
you don't eat."
Nurse was told he could apologize
to his sister before 2 yrs. old.
Father placed great enphasis on
"good" behavior.
Teaching-learning Potential
1. Need for behavior standards
according to child's level of
maturity.
2. Appropriate behavior for a i
normal 3 year old.
3. Acceptable behavior in illness.
4. Sibling relationships at his age|
5. Parents visited regularly -
seem genuinely fond of child
(strength on which to build)
Nxurses Possible action
1. Parent education regarding
points outlined in Teaching-Learning
Potentials Column.
MlddlaKilass, good parent-child
relationship. Mother tries to
do the pjbper thing. Takes pride
in fact that she never makes a
promise to child unless she keeps
it.
1. 7 separation
2. 7 strangers coming for him
3. 7 hospitalization
1. Need for some flexibility in
dealing with children.
2. Need for a realistic approach
within the child's conprehension,
3. Understanding of child's be- >
havior - how he relates himself
;
to environment at this age.
4. Becognition of parents social-
health strength.
1. Importance of the parent-child
relationship in evaluating a
child.
1. Parent education - guidance
2. Help mother to understand child's
behavior and accept it.
1. Arrange for regular, frequent visits
from mother.
118. 3 6/12 yrs. Male. Kidney
condition. Discussed with mother.
Normally lively and active
child Inactive - unresponsive
except with mother.
1. Mother pregnant
2. TTisited daily - (strength)
3. Told (diild he was hospitalized
as she would be (strength)
4. When put in crib he felt he was
being mads a baby and that all
other children in cribs wore
babies too.
1. Strengths Identified.
Level of a child's comprehension
is in terms of his own exper-
ience.
2. The meaning of hospital strange-
ness and ways to a child.
1. Interpret to mother and possibly
father Information to child from his
mother.
2. Nursing plan to reinforce his sense
of being "a big boy.
"
P.P. - 1 - 6 - 5
A.T. - 5 - 8
P.IT. - 7 - 8 - 11
T.L. - 1 - 2 - 4
N.A. - 6
P.P. - 1 - 6
A.T. - 9
P.U. - 4 - >10 - 9
T.L. - 1 - 2 - 16
N.A. - 1 - 6
P.P.
A.T. - 4
P.U.
T.L. - 2
N.A. - 4
P.P. - 1
A.T. - 5
P.U. - 4 - 8
T.L. - 8 - 16 - 17
N.A. -1-3-4-6
115
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Problems Presented
I .
I
Action Taken Problems Pnderlylne or Involved
119. 3 years - Boy
1. Stood In crib calling mother
edl day.
2. Child able to accept situation
when he really was convinced
mother went home.
1. Stiident nurse told child she
would not go near him If ho
yelled.
2. Cleaning woman told him if he
threw toys on floor any more he
would be "sent to cellar with
the rats.”
3. Mother was asked to tell child
the truth about where she was
when not in his presence.
1. Mother hed told child she would bo
sleeping downstairs.
2. In telling child she went home and
left him at hospital mother told him
that the doctors and nurses would
not allow her to stay there.
1 .
2 .
3.
4.
5.
6
.
120. 6 year girl - TPancreatic
Pibrosls
Child tells other children she is
not ill - is only receiving tests
and treatment because her baby
sister is.
Parents had told her she is not ill, 1.
is in hospital only because of
Bister.
Sister is a patient on another wotrd
with diagnosed Pancreatic Fibrosis. 2,
121. 2 year girl - Myasthenia Graur's
Aunt recognized illness and brought
to hospital. Aunt verv t alkatlve
about mother's "over-protectiveness
toward child.
"
Mother is very iqjset.
132. Boy - S»-admlBsion.
Kicking, screaming, resistive -
Previously had been happy, active
Aunt is child's father's sister. 1.
.^parently disapproves of his wife.
2 .
3.
1 .
Illness condition often changes
behavior.
2 ,
3.
Teaching?»Iieaming Potential .
Effects of patient behavior
upon hospital personal. 2.
Meaning of personnel's at-
titude in the li^t of child's
previous experience.
Effects of mother's attitude
on child's adjustment. 3.
Iniportance of honesty when
dealing with children.
Effects of relationship in
which child feels confident.
Importance of tolerance -
accepting child as he is.
Foundations of sibling relar- . 1.
tionships and possible future 3.
attitude of this child if she 3.
becomes ill to the point of
incapacitation.
Importance of honesty and
truthfulness.
Effects of family relationships- 1.
upon children.
Effects of illness on family
of a child who is the object
of their intense affection.
The family is the unit of
society with which the
pediatric nurse must deal.
Importance of "watching, see- 1.
ing and feeling" in child
care. * ,
Eecognition of today as focal |
point of care. '
Yesterday & tonorrow only
help understanding of today.
Morses Action (further )
Parent - education.
Self-evaluation and constructive
effort toward better patient
relationships and perhaps inproved
work planning to relieve tensions in
relationships.
Interpretation to cleaning woman of
child's dilemma. Enlist her sympathy
instead of censure.
Interpretation to parents.
Parent edxication in child guidance.
Interpretation to the child of
true situation.
Beport to social service for guidance
and understanding since this will be
inqportant to child's future care.
Plan of nursing care to be as little
annoying to patient as regards social
demands.
P.P. - 1 119
A. T. - 3 - 7 - 5
P.U. - 8
T.L, -1-2
N.A. - 3- 4- 6- 7
P.P. - 1 120.
A, T. - 0
P.U. - 1 - 8
T.C. - 1 - 10
N.A. -1-3-4-6
P.P. - 6 - 3 121
P.T. - 0
P.U. - 1
T.L. - 2 - 16
M.P. - 2
122 .
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ProT)lam8 Preeonted
12Z. 4^ UenlugltlB
Illness condition.
Child's need for his mother.
124, 2 yr hoy. Encephalopathy.
Cannot survive without gavage.
Parents do not visit.
What plan can he made for
future care?
Action Taken
Plain made for mother to visit
freely.
Mother said she did not realize
how quickly a child can recover.
Mother said telephoning did not
take the place of aictually seeing
her child.
Prohleat Involved or Underlying
7 year old slhling removed from school
and sent to grandmothers.
1. EisMse condition - is potentially
of long duration.
2. Community resources are scarce.
3. Expenes involved in private care.
4. Eamily of limited means.
Teachli^ Potential
1. Effects of Illness upon
family life - (disrupting)
2. What the parent can gain
from such an experience as
this one.
3. Importance of family re-
sources to nursing plan.
1. Ecohomic effects of long
term illness.
2. Contributions of Community
reso-urces.
3. Community responsibilities.
Murse's Action (further )
1. Referreil to social service agency.
2. Interpret patients' needs to same.
125. 4| yr. Mental deficiency &
arrested hydrocbephaeus
.
Hofuses to eat - receives gavage.
Has been in hospital most of time
since birth.
1. Sew babj in family. 1, Same, as #124.
_ game as 124.
2. Ilnancit 1 resources limited.
126. 4 yr. girl - Rheumatic fever 1. Uleease condition is potentially 1. All the social aspects of
« a) of long duration the disease -
127. 7 yr. boy - Rheumatic fever b) recurrent Economic & social effects
c) crippling on family and community
128. 6 yr. girl - Rheumatic fever 2. Expense of long time care Effects on child's social -
3. Eacllities available are not equal emotional growth.
129. 10 yr Rheumatic fever to demands Community responsibility
Effects on patient's future
130. 6 yr. Rheumatic fever contribution to society.
131. 8 yr. girl - Rheumatoid arthritis 1
.t
i
1. Eeferred to social service agency.
2. Nursing care plan in keeping with
illness limitations to foster as much
as possible normal mental-emotional
and social growth.
P.P. - 2 123.
A. T. - 4 - 5
P.U. - 1
T.P. - 10 - 11
N.A. - 0
P.P. - 2 124.
A.T. - 0
P.U. - 12 - 2 - 7
T.P. - 17 - 12 - 13
N.A. - 2
P.P. - 2 125.
A.T. - 0
P.U. - 1 - 2
T.P. - 11 - 12 - 13
N.A. - 2
132.132. Rheumatoid arthritis
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Problems Presented Action Taken Problems Involved or Underlying Teachine-learning Potential
133. Tuberculosis Potential duration of illness. 1. Same as for Rheumatic fever —
Plan for future care. plus the danger of vuidetected
134. Tuberculosis Heed for Institutional placement. caseso
Continued follow-u^). X-ray supervision 3. The effects of unpasteurized I 3*
135. Tuberculosis after recovery. milk from infected cattle. 1
Location of contacts and possible source 3. Pure food laws, etc.
136. Tuberculosis of disease. 4. How community marshals its
Interpretation and examination of same. resources in a cooperative
137. Tuberculosis Financial strain Involved. effort to provide and maii^
tain good health for the
138, Tuberculosis One patient, a refugee - complicated individual.
by language difficulty and adjustment
to a new country.
139. leukemia - fatal.
Pamily unable to accept damaged Family transplanted homo to Entire fesiily upheaval - job re- 1. The family is the unit of 1
child.
.
this city. adjustment society.
housing 3. The effects of illness upon
s transportation, etc. the family.
140. 4| yr. Boy. Pneumonia Family is separated - child lived with 1. The family is a social imit 1.
IVhat plan to make for continued
care after patient leaves hospital
V?hile ill at home was receiving
care from visiting nurse
association.
141. 2-3 yr. Boy. Olahetes - deaf
and dumb
What plans possible for his future
life.
Eeferred to social worker.
Home, etc. investigated.
Considered uns'uitable for
diabetic regime.
mother.
Mother is hospitalized for a mental
breakdown, end child sent to live with
an aunt.
Illness and her own ovej>-large family
made care impossible.
Hence re-hospitalization.
Economically insecure.
Is 11tb of 13 children.
Another child is mentally retarded.
Dietary is very limited and starchy.
Economically low - family is intellect-
ually lower^thM average.
which when broken, needs
careful evaluation of all its
parts.
3. Use of community resources.
3. Contribution of co-operative
effort.
4, How joint co-operative plan-
ning operates.
|
1. Co-operative effort of the
medical-social team towards
this child's well-being.
2. Problems related to disease
condition are affected by
the social & economic status
of the family.
Hurse's Action (further)
Interpretation of specific needs.
Interpretation to family in terms c
protection to self and others.
Horsing care plan in keeping with
illness to foster normal mental -
emotional social growth.
P.P. - 2 133.
A.T. - 0
P.U. - 12 - 7 \ 134.
T.L. -3-6-8-
11 - 12 - 13 - 14 1 135.
H.A. - 2
P.U. - 10
(this case only)
136.
137.
138.
Guidance and support of family in their
adjustment to illnessand its outcomes.
May need some assistance from social
service in relocation.
Possibly check with U.K.A. to see if they
have a plan.
Befsr to social service.
Provide nursing care plan that will take
cognizance of the family background and
try to compensate in building, security,
etc.
1. Provide supportive care and teach mother
simple concepts of love toward this child.
P.P. - 6 - 12 139.
A.T. - 8 P.U. - 1
T.L. - 6 - 16
H.A. - 2 - 6
P.P.
A.T.
P.U.
T.L.
N.A.
3
7
2-1
16-9
2-4
140.
P.P. - 2
A.T. - 7
P.U. - 2 - 7 - 1
T.L. - 3 - 9 - 17
H.A. - 6 - 14
141
f. »w '^«.
f
'1 ^ i
'^l
‘
S-
k # '.
’i i^M
v'jS
,
S. ,^-i^:‘i«|i’'.
.^rA .4'.' §,'^-r,i,( f:‘r.-
*
9
*| .-^ .: ,-^V>
y ' .
ij* ), . 3,
Xl I;!*’""' !)
’ I
' % »» " •
1 V.
-V f ' /,
»,v
’
I'l t.:j'
’^-<vi',, 4
f 5
^» ^
;^r„ :
..i • f •. '*
'
:
-'
^ y
HI ' t
I
'• ••
: f
,
I
T. \ I
VV '• ( ^
.
iA^'
: *»<. -tf
T*
!.T/l 'i ^ ^ '''
'i«
tXli’XO?* i s. ,'3 -
..
-MO -:
"(•.i; ^i'<'i> .,‘.b.
' f,^-;, <,t :g.'-
*> ’V^c fi -"'!
'
-fcfc* tS . .
<'jnr-
.U -J fCi^v..
;;V Iv.-t
}
t
f
>
V • > .
:• V
' 1
il-
' f» ;
••'
t .
tji) I J
* * ^
H
'^r'V
>
7
Problome Rresanted
142. 4^ years. Pediculosis
143. 4^ Menlagoeele
What plans possible for future care.
Eoonomlo stress from repeated
hospltallcations.
Child Is Incontinent.
145. 11 yr. boy. Cirrhosis of liver
"Typical Invalidisni"
Needs repeated hospitalization.
Action Taken
Treated and freed of Infection.
Sent to convalescent home
between hospitalizations.
A.D.C. is helping.
t
Probleaa Involved or Underlying
Apparently mother re-infects the
child.
Patient has had extensive care and
needs more - surgery.
Physical therapy, etc.
Has ooet parents over $6000 to date.
ProeMwls not too encouraging.
Child of mother's second marriage
of seven years' duration.
Siblings hoy 22 and girl 20 -
latter has cancer - receives treat-
ment at another hospital.
Child was uimanted and care at home
iaadogoate.
Tamily does not want him home
again.
Uoderate financial circumstances.
Out of town.
Ihthsr is in Jail. Threatened
mother with a Icnlfe in front of
boy. Uother tries to do well by
ohild - (strength).
Zs alternately amiable and reject-
ing.
latrodnoes numerous "boy friends."
144. 3| Lead poisoning, brain Child given T. L. C.
tissue damaged.
Child chews wood In any quantity he
can get.
Unresponsive - shows no emotion
In his expression.
Parents do not visit.
1 .
2 .
3.
1 .
3 .
3.
1 .
2 .
3.
1
.
2
.
teaching-learning Potential >
A problem to nurse may not be
so recognized by the other person
involved.
The need for teaching hygienic
principles.
The need for consideting the
patient and his family.
The meaning of a damaged child
potentially a chronic invalid
to a family group.
What are essential life exper-
iences for this type of child.
Community's responsibility.
The mixed feelings of relief and
concern for family at each
hospitalization.
The effects of parental neglect.
Community responsibility.
Potential contribution to society
of this family.
The potential improvement any
suggested action might make in
present condition.
Nurse's Action (further)
1. Help mother to an awareness
of problem.
2. B:5ilain treatment for pediculosis
3. Health svpervision to be sure
treatment is carried out.
1. Beport findings to socihl service.
P.P. - 2
A.T. - 6
P.U. - 4
T.L. - 7 - 14 - 16 -
N.A. - 4 - 6
P.P. - 2
A.T. - 0
P.U. - 2 - 7
T.L. - 13 - 16
N.A. - 0
P.P. - 1 - 2
A.T. - 3
P.U. - 4-1-2-7
T.L. _ 2 - 5 - 7 -
11-13
N.A. -, 2
The effect of family instability
upon illness, upon community,
\Q)on individuals.
What is the limit to which the
community can interfere and
assume responsibility.
Nursing plan to include pleasant living
as normal as possible within the
limitations of illness.
P.P. - 1
A.I. - 7
P.U. - 4 - 9
T.L. - 13 - 16
N.A. - 4
142.
9
143.
144.
146 .
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Probleme PreBented
146. 11 yr. girl - Hheumatic fever -
Congenital heart - anemia
Unresponelve - withdrawn -
pale, thin, lletlees.
Violent emotional reaction to
blood tronefuelon.
147, 6 3/12 Perlcanclltie
Punctually at 2 p.m. mother vieited
and "took over" regimenting child
vigorously. It is felt mother
assumes too much for child.
148. 4 1/12 Cardiac syndrome.
Mother feels this is "child’s last
hope for life."
149. 2 10/12 Mental retardation
Chronic pyelo-ne^diritie
Child kept in a crib because he
is too heavy to carry.
Action Taken
Special attention - T.l. C.
Oaureful explanation of
treatment.
Is responding to treatment.
Child was able to co-operate
well in mother's absences, was
well adjusted during 3 days moth-
er ret-urned to home.
J|r|abletnB Involved or Underlying
LIvm cat of state.
Par*sks divorced 5 years ago.
Botti remarried.
Mottisr sees child fairly often at
horns but infrequently in hospital.
Pathsr is legal guardian - pays
BT^port for child - is overseas 4
yasrt la navy.
ChilA has lived with maternal grand-
mothsa* 3 years
'Sranftiother denied syn^tons which
patient reported to doctor.
Prom out of town.
Mother living at hotel.
Prom out of state.
Mother living here with relatives.
Mother ovorwconcerned for child's
welfare. Is self accusative
about his condition.
Mother Is pregnant.
Father Asaf
.
This is third admission of child
following pertussis vaccine and
eucepbulitls.
Hurse'e Action (further)
1. The meaning of a broken home
to this child.
2. The problems of the disease
Itself.
3. The importance of being loved
,
and wanted and having it
expressed.
4. The futtire of this child in
society.
5. What should be done about it
now?
1. Clear concise, nursing care plan
to allow for socializing experiences.
2. Consistent ccse - preferably by
the same people.
3. Build confidence and self-reliance.
P.P. - 1
A.T. - 3
P.U, - 4 - 10 - 11
T.L. - 2- 6- 7- 9
N.A. - 4
1. The healthy parent child re-
lationship is a permissive one.
2. The potential effect of over
dependence now upon thle
child's futiire maturity.
3. Heasons why she should be
treated normally.
1. Help mother to a better under - P.P.
standing of parent/child relatioi^ A.T.
ships - refer to appropriate P.H.
agency or Public Health Hurse. T.L.
2. Guidance and child care, H.A.
supervision concomittantly with
health suiiervislon after discharge.
6
3
11
1 -
2 -
2-17
6
The need for resources within
oneself to face life realis-
tically.
The contribution of religion.
1. Sometimes otherwise self-
s\rf‘ficient families need help
at specified periods.
Contribution of V.K.A. .to this
situation,
2. Possible meaning of thle
child's problems to mother
After new one arrives.
Contribution of Maternal and
Child Health Program.
1. Provide for a meeting between
mother and religious minister of
own faith.
2. Heport condition to doctor -
3. Help mother to a good under-standing
of child's condition and build confidence
1. Refer to Public Health Nurse for
guidance «tii^ assistance in making
plans for this child and new baby.
P.P. - 6 - 2
A.T. - 0
P.H. - 8 - 11
T.L. - 15 - 16
N.A. - 1 - 2 - 6
in Dr.
P.P. -6-2
A.T. - 0
P.U. - 7 - 8
T.L. - 1 - 2 - 5 -
7-16
N.A. - 2
146.
- 16
147.
148
149

Problems Presented Action Talcen
150. Chronic pne\TT!onitlB of pleura
and atelectasis, etiology
probably of T.B. origin.
Illness 5 months' duration.
Teste for T.B. taken on both
children - both positive.
I^^lems or Underlying
Jostitps^ant?* ^ siblings
adopted af 2
Tro of the £il||“e® visited a
Belabor frcq\llP*^y*
Boeently the n
diagnosis of
^bor died with
151. 2 8/10 - Child not accepting Child was rejected somewhat
of nurses, etc. by niu’ses.
Parents very apprehensive and
over-demanding of hospital,
nurses, etc.
Is child of a
Catholic andi
Ifew baby in h
Pathor took c
duties for tK
lized marriage -
iwlsh.
le.
)r mother's
( child.
153. 7 yr. boy - Asthma
Anxious.
Drooping posture
Lost atnxiety, and filled out
physically, lost drooping
posture on being away from home
in hospital.
Colored.
^uick to meks
ships when fr
pressures, (e'
loclal relation-
I from family
•ength)
158. Cirl cardiac decon^ensatlon
and mongolism.
Cries wildly and disturbingly
when left alone.
Infrequently visited.
Prom out of '
Parents undo;
j
ing of child
I (strength)
Eas had reps.
iwn.
itandlng and accept-
seem to love her.
ted admissions.
0
Nurse's Action - (further)Teaching-Learning Potentials
1. The effects of undetected T.B.
8. The reasons for sanitorial care.
3. The usefulness of periodic
physical examination.
4. The local T.B. program.
5. The future care planned for
this child - and why.
1. Child's need for love and se-
curity and belonging
3. Father is not a good substitute
for mother, a child needs both.
3. Nurse-parent-child relationship
is an important factor in the
hospital picture.
1. How does one recognize a problem?
3. Signs and symptoms -
physical
behavioral
3. How does one judge a child?
4. How does one judge a child's
family?
5. The need for further study.
1. The needs of the loved and
wanted child are just as great
as those of the unwanted.
3, Physical and mental deficiency
do not lessen these needs.
Normal needs of a child for ,
socialization.
1. Careful nurting care to protect
self and others.
3. Education of parent and child of
precautions necessaury and reasons
for same.
3. Orient parents and child to
future care.
1. Quiet reassurance to parents of
good C ire being given.
3. Heport situation for psychiatric or
psychologic help to parents.
3. Special attention to nurses
attitudes.
1. Poster good socializing activity.
3. Heport to appropriate service for
future planning -
? Head nurse
? Doctor
? P.H.N. for supervision
? Religious counsel
3. Need for further study.
1. Nursing care plan to include extra
attention.
T.L.C. socializing e^eriences
3. Consistent care, preferably
by one person.
JL
P.P. - 3 150.
A.T. - 3
P.U. - 10
T.L. -6-14
N.A. -1-2-3-4-
6-7
P.P. -6-4-1 151.
A.T. - 3
P.U. - 4 - 1 - 10
T.L. - 1 - 3
N.A. - 1 - 3
P.P. - 1 153.
A.T. - 9
P.U. - 10
T.L. - 9
N.A. - 3 - 5 - 4
P.P, - 3 - 1 153.
A.T. - 0
P.U. - 4 - 7 - 11
T.L. - 1
N.A. - 1 - 4
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